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1 Introduction

This dissertation is the product ofime inwhich societes around the globseveral crisehit
societies around the glokathin a short period of tim&.hese includéhe COVID-19 pandemic

with its health, social, and economic consequertbesthreat to liberal democracies posed by
the rise of populist movemen&ndhumanmade climatehange. Other crisesuch as Russia's
invasionof Ukraine and the escalation in Gaza between Israel and Hareasdditional con-
fictsduring this period that have | eldwrenceet he
al., 2024; Tooze, 2022)

The COVID-19 pandemic provided the impetus for this dissertatrothe winter of 2019 and
2020, the new SARE0V-2-Virusin Chinawas discovereth the city of Wuhar{Huang et al.,
2020; WHO,2020p nd caused t he ci t(BB&2026;Blaombecgyd20;f o r
China daily, 202Q)Within a fewweeks the virus spreadlobally, andthefirst outbreaks were
reported in Germangt the end ofanwary 2020(Bayerisches Landesamt Fir Gesundheit Und
Lebensmittelsicherheit & Robeloch-Institut, 2020) While epidemiologists pointeout the
potential dangersf the new virus and the@/ID-19 disease, the public and politicians realize
theseverity of the situatiowith some delayBetsch et al., 2021%00n, the infection rates rose
exponentiallyin Germany(Mathieu et al., 2020)The death toll in Italian hospitalsvhich
lacked the equipment take care of so mangfected peoplealarmed other countries atite
general publi¢Armocida et al., 2020; New York Times, 202By mid-March 2020Germany

began to takeneasureshat affectegublic life with a seriousness neéen since World War 1.

As neither a vaccine to prevent nor drugs to treat an infegitbnCOVID-19 were available

at this early stage of the pandemic, state institutions had to resort-phaonaceutical infec-

tion control measure©ne of the main instruments to mitigate the spread of the virus was
fisocial distancing this interventionaimedto limit the frequency of contact between people in
order to prevent the transmission of the virus from infected individuals to healthy individuals
and thus break chains of infectiGggophns Hopkins University, 2020First, in Germany be-
tweenMarch 13 and March 17public institutions such dandergartens, schoglaniversities

and shops had to be clos@gdgesschau, 2020pne week laterother contacts private life

and connected with occupatioatso had to be restrictetb contain the spread of the virus
(Bundesregierung, 20204t this point the question arosgboutwhich occupationsvere nec-

essary to keep the infrastructure. Politicians explicitly regulated which occupational groups
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were allowed and even asked to keep work{Bgindesministerium der Justiz, 2016;

Bundesregierung, 2020)

From an epidemiological point of view, these measures were the only option to limit infection
rates. From an ethical and juridical perspective, they therefore had to be taken to protect high
risk populations and lower the burden on the health care infcaste.Empirical studies sub-
sequentlyindicatedthese measurésmhibitory effect on the virld s s (Glogowaslty et al.,

2021 for Germany; Murphy et al., 2023 for a systematic reviginhe same timehese deci-
sionsimpacteda broad spectrurwithin societywhich sharpened existimgndintroducd new
formsof social inequali. Occupations and labavereparticularly affected by the initial miti-
gation measuresit the one extremegroupsthat were labetdfi e s s e n tconéinued toa n d
work faced a higher risk afontractinghe new virusandexhaustion due tworking extra hours
especially the medical staff at hospitéeale et al., 2023; Green & Semple, 2023; Reuter et
al., 2022) At the other extreme, occupatiorgabups such as shop owners and satiployed

were prohibited from workinghad to close shopand facedinancial cutgHolst et al., 2021,
Kritikos et al., 2020)Anotherinequalityemergedalong the dividewhether teswitch to remote

work or not.People inhose occupationwith the privilegeto work from homeare mostlyin
higher income sectorarhich indicates a deepening of the gap betwlisadvantaged and ad-
vantaged occupatiah groups(Dingel & Neiman, 2020; Holgersen et al., 202A) the same

time, parentsworking from homdacedthe additional challenge tdoking aftertheir children

as schod andday cardnstitutions were closed. Research has shown that thisftessreac-
tivated traditional gendernequalitiesin care work(Dunatchik et al., 2021; Kalenkoski &
Pabilonia, 2022; Zoch et al., 2021 terms of educational inequalitieshildren with a low
sociaeconomic background faced more severe educational challemgeses of remote
schoolingdue to limited technical equipment and less ability to help by their pgdBiatkd et

al., 2022; Grewenig et al., 2021; Sari et al., 2023)

The restrictions imposed by the infection control measures had economic consequences. In ad-
dition to the already industirelated loss of incomaue to theemporary closures of businesses
further economiconsequences includet/estment freezes, declining consumer behasiod
redundancie¢Baker et al., 2020; Cox et al., 2020; McKibbin & Fernando, 2023; Zhang et al.,
2020) Even largejntemationalcompanies dependen state aid to prevent insolven(e

Vito & Gémez, 2020)At the same time, national economies had to cope with the contraction



of their gross domestic produ&agnon et al., 2023The fear of a recession was omnipresent
and caused uncertainty amamgiorsat all levels(Zhang et al., 2020)

On a global levelinfection control measures led to the worldwide disruptiosupiply chains,
which affectedthe delivery of goodéMoosavi et al., 2022Most economic difficulties were
unevenly distributed across social classes and population g(@upsed et al.,, 2022;
Eurofound, 2023)While some groups found themselves in existential difficulties due to the
combination of loss of income and rising living costs, other branches of industry benefited from
the pandemic because th@ywduedgoods in high demand.

Even after the WHO revoked Covi®'s status as a global health emergency on May 5, 2023
(World Health Organization, 2023je economy was slow to recover from the recession, which
can be explained in part by higheymmodityprices in Europe following the outbreak of the
Russian attack on Ukrain®oichenko et al., 2023; Ferriani & Gazzani, 2023; International
Monetary Fund, 2022)nflation continues to ensure that the cost of living has risen for people

andthe risk of poverty has increasgsindt et al., 2023)

Apart from economic consequencd® mitigation measures alsdfectedthec i t | soa@ah 6 s
networks As older people were considered disproportionally more vulnerable, these age groups
were de facto isolatédeitherin their own homes or in elderly care arrangeméitsd suffered

from decreasing mental healfBenke et al., 2020; Gaggero et al., 20Z4)the other end of

the age spectrunthildren and young adolescents suffered from increased levels of anxiety,
depressionand loneliness as they were prohibited from contact with their fi€kige et al.,

2023; Naumann et al., 2021; Ravesisberer et al., 2022)

In sum, the pandemic was pririigra health crisisvith severe and lastingide effectsThe
pandemic illustrated how vulnerable the architecture of modern societiesngpart is out
of place or malfunctioning, this affects other parts of the systermagdesult ina cascade of
consequence3hevirus and the countermeasures againgtaingediaily lives and challeref
the perceivedcohesion of societie@Borkowska & Laurence, 20215o0on debates began to
revolvearound the question groperand adequate measures. Tdevelopmentvent hand in
hand with another societal crisis already dwelling in the years bbépandemiche political

crisis of liberal democracies.

Beginningin the last decadegyopulist movements grew to an extent that they could not be

ignored anymore. The foundaticemd succes®f populist parties, the successful Brexit



campaignand the electioof populist figuresn nationaland stateslectionswere considered
systenic attacks on liberal democracies. The framing ddé@rupt elite betraying theurepeo-
pled (Mudde, 2004, p. 543 polarize political and societal debasegminglygained attraction
(Mudde & Rovira Kaltwasser, 2018, 2019)

During the pandemiahe polarization intextremepolitical camps greydungkunz, 2021)The
dissatisfaction with governmesdecisionsandtheeconomic and societahpacts of the crises
culminated in protests against governments and the political measures taken. In the German
case, these protests unifipdople from different political backgrounds and with different po-
litical intentions. Conspiracy theoribtossomeand bonded with coping strategié=sading to

an unlikely alliance across different social and political grotmpsn rightwing extremists to

voters of the far leftinited by their distrust gfolitical and scientifianstitutions(Eichhorn et

al., 2022; Grande et al., 2021; Liekefett et al., 2023; Nachtwey et al.,.2020)

While politicians and society attempted to geagrip on thehealth, economic, and political
problems caused by the pandemic, another crisis that had only megifestingtself in peo-
ple's consciousness receded into the backgrdDiimdate change, global warmingnd their
consequences for human life warm@ongthe most heated debat@®und the globbefore the
pandemidFisher & Nasrin, 2021 However the focus completely shifted away from environ-
mental concerng at least at the early stages of the pandekiier the initial shock of the
pandemic sank in, discussions starabdutwhether thegpandemic could be a chanf the
climate crisis.Infection mtigation measures beneétl the planet as carbon emission levels
decreased sharply due to limited traflet Quéré et al., 2020; ZambraMonserrate et al.,
2020) Debates started whethiye policiessupporting the economy could bsed as turning
point towardsstrengthening sustainable industr{Emgstrom et al., 2020s life returnedto
normal within a relatively short period due to the invention of a vaccine, these considerations
were dismissed quickly. Insteathe level ofclimate change conceislower thanbefore the
pandemidBeiserMcGrath, 2022; Drews et al., 2022; Gregersen et al., 20@#t)e 2023 ha

been the warmest year since meteorolodpstgn collectingeliable datgNASA, 2024)

Thesethreecrisesi the health crisis of the pandemibe political criss, and the ecological
crisisi posesignificantchallenges for humanityrhe Oxford dictionary(2023)definesa crisis
as 'a situation or period characterized by intense difficulty, insecurity, or danger, either in the

public sphere or in one's personal.lifAs a responsectorsmust demonstrate their problem



solving and decisiomaking skillsand proveheir resiliencgo master crisesGenerally resil-

ience refers tdthe quality of being able toeturn to a previously good state after problems”
(Cambridge dictionary, n.d.)iberal democracies are highly resilient and overcome crises rel-
atively well compared to other forms of governanas studies on the COVHDO pandemic

have showr(Aboelnaga et al., 2023; Sorsa & Kivikoski, 202B3ke the general meaning of
resilience, the resilience of democracies ¢ca
react to chall enges wi t ho(Markell&d@&imany, 2021, 9. d e mo
872) The more widespread democratic attitudes and values are and the lower the degree of
polarization within the democracy is, the higher the chance that democracies can handle exter-
nal shockgCasal Bértoa & Rama, 2021; Horonziak, 2022; Merkel & Lihrmann, 2Q2i)-
versely,crises may increase polarization within democra@w=Coy et al., 2018)

Giventhe large number of crises in recent times and the scope of their consequences, the ques-
tion arises as to what strategies individudlEmocraciesand societieprepardgor the ongoing
consequences ahe polycrisisand in the event of new crises that are likely to octhrs
dissertation builds on this question and proposes the recognition of social identities as a general
mechanism to answer this questi®herefore, this dissertationsverarching research question

is: To what extent does the recognition of social identities serve as a general mechanism

to strengthen the resilience oindividuals, societies, and democraciés

Scholardhavealready proposed that positive social identities are essential in busldfiingent
selfest eem. Only if the individual 6s s ¢han al gr
otherrelevant groupsgan individuals maintaina healthy selfvorth level (Tajfel & Turner,

1979, 2004) Selfesteem and selforth, in turn, argotential mechanism®r individuals to
enhance resilieng@gRutter, 1987)Beyond the individual level, aitiple authors havetressed
theimportanceof recognition of social identities the political agenda. Fukuyani2019)ar-

gues that this ithe basidor identity politics and Taylor has a similar idea in mind when he
defines Athe pol i(Taylors202§p. 13mmpitically, firbt studiesup-i s mo
port the assumption atn associatiorbetween & lack of) recognition and political attitudes
(Droste, 2019; Grol3, 2021; Steiner et al., 20ZBus, | argue that the recognition of social
identitieshas effects on the individual level of political attitudekich aggregate at the group

level and are decisive in evaluatiligeral democracies as resilient or not.



With this contribution | intend to expand the current state of research in sevegaideTo

this end, | am pursuing three overarching goals

First, to the best of my knowledge, this dissertation is theditsmptto theoretically link the
recognition theories of various academic disciplines with Social Identity THeaifel &
Turner, 1979, 2004As a result, | expect tevelop a precise analytical framework thaable

me to examine the mechanisms of individual, social, and poliesdlenceat micre, mese,

and macrdevels.

Second, from a methodological point of view, | supplement the previously available instruments
for measuring the recognition of social identities with new survey items that explicitly and de-
cidedly capturesocial class and occupational recognition

Third, | use three empirical studies to show that the recognition of social identities influences
variouspreconditionsof resilienceand provide empirical evidence for my theoretiitame-

work. In contrast to earlier studies and theoretreaharks, this worlkeims to combine a theo-

retical foundation with specific empiricedsearch in one coherentinner.

My dissertation will be structured as follewwvithin the theoretical frameworfchapter two)|
specify the term Ar esi | i edveserplaihwhy social ideiht- er e n't
ties are importanto people, how humans can keepgainan intact social identityand what
specific mechanisms apegesumably the cause of the relationship between recognition of social
identities and political attitude3.he argumentis that social recognition enhances resilience
leadng to morefavorableattitudes towardthe political and societal system.

In thethird chapter, Idescribethe data collectioand scale developmeptocessThe founda-

tion of the empirical part is a study that | condudtagkether with my colleagues Martin Grol3
and Volker Langver the course of tHBMAS (FederalMinistry for Work andSocial Affairs)
andDifis (Germaninstitute forinterdisciplinaryResearchj u n d e d opcupatjorealadcogi
nition during the Coviet r i .dMbreower, | will presenbur new measurefor quantifying
recognition of social identities.

The empirical part of this dissertatigmesentghree published and pesviewed papers as
case studies to test whether the recognition of smigatities ha an impact on political atti-
tudes, influencing them in a positive wayaisure that the political system can counteract the
ongoing crisestEach of these papers relates to another crisis: the first gispgassefiow oc-
cupational recognition can increase compliance with infection mitigateasuresThe second

paperteststhe hypothesis that a lack of recognition leads to populist attitiesover,in the



third and last paper,ihvestigate whether the level of recognition of social identities predicts
the level of approval aflimate changenitigationpolicies.

In thefinal chapterthiswork closes with concluding thoughtsvill pinpoint the main findings

and sum up the lesss learned by empirically testing the argument of social identity recogni-
tion as a resilience mechanigrurthermore, | will discuss the shortcomings of this dissertation
that need to be addressed in future analysesly, | will give an outloolonwhatfurthergaps
future sciencenayneed to fill and how to do so.



2 Theoretical framework
| divide the theoretical framework of my dissertation into six subchapters. In doing so, | aim to

gradually derive how resilience can be strengthémexigh the recognition of social identities
successfully handling thiaree major crisethe COVID-19 pandemic, rise of populigpand
climate changeflepicted in the introductiorFigure 1shows the starting point assune the
three crisesequire reactions tdevelop resilienceln the following subchaptef2.1), | first
examine what resilience means from various scientific perspectives. Tiokapter 2.2, | ex-
plain social identities anttheirimportancedue to their cognitiv€2.2.1)and evaluative function
(2.2.2) In chapter 2.31 explain how social identities and recognition are related. Chapter 2.4
discusses the mechanisms that, according to my arguotemtectthe recognition of social
identitieswith increased resilience. | identify four mechanisms: the reduction of ariidty)
the increase in seesteenmand selfefficacy (2.4.2) the signaling of benevolen¢2.4.3) and
the activation of solidarity and reciprocity nor(2s4.4) In a final step, explainwhich social
identities | use for my empirical analyses dodwhat reasong.5). Finally, | summarize the

essential argumentation structure of the theoretical frame{@dk

Theoretical framework of this dissertation

require reactions
crises IIllIIllIllIllIlllllllllllllllllllllll> resilience

rise of climate

Rancelc populism change

Figurel: Theinitial stage ofthe theoretical framework of this dissertation

2.1 What isresilience?
In its core understanding, resiliensasa termrelated to ecologyHolling, 1973) Since he

1980s other scientific digiplines havediscoveredand borrowed this concefir their figura-
tions For this work, | specifyesiliencewithin the framework of threelementarysciences for
this dissertation1) psychology2) political scienceand3) sociology.Each of these scientific
disciplines focussonwhocan orshould be resilienwhich introduces different actors as po-
tential subjects of investigation. At the same time, these perspectives alstoaladistinction

betweerdifferent levelof analysis. Based on the classic Colerti&#90)schemeintroducing

1 The rise of populism could also be interpreted as a symptom of a deeper @rdbleemample, the threat to

liberal democracies or fundamental dissatisfaction with the political sy§&eBerman, 2019While this argu-

ment is understandableatgueit underestimates the danger posed by populist actors, especially those in govern-
ment(Cole & Schofer, 2024; Funke et al., 202Bthereforeassumehat the rise of populism is more than just a
symptom; it is a political crisis in its own right
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a micro, macrpand intermediate medevel creates an analytical framework tabstitutes

global crises and resilience with clearly operationalizable constructs and thus enables an em-
pirical investigation

Resiliencehas different meaninggepending on the perspective of the scientific discipline and

the object of interest. The psychological perspective is particularly interested in the individual
at the micrdevel.In looking at the macro level, tipelitical science perspectiveainly exam-
inesdemocraticsocieties asubject ta specific form of government in terms of their resilience

The sociological perspective considers resilience at the rfinaividual) and macrdsociety)

levels by connecting the twevelsand introducing a medevel operating througinstitutions
Institutions are "social entities that determine what needs to be done on a permanent basis. [...]
By limiting the arbitrariness and capriciousness of social action, institutions exert a normative
effect; they define duties. In doing so, they perform al dunction: on the one hand, for the
people whose needs they shape, and on the other, for society, whose structures and existence
they secure.(Schéafers, 2000, p. 148 own translation AB}he following, lexplaineachper-
spectivé® anderstanding of resilience.

Theoretical framework of this dissertation

political
system macro
level

require reactions
crises llllllllllllllllllllllllllllllllllllll> resilience

society

rise of climate

[FEEEIE populism change

N meso
institutions
level

individual micro
level

6 Axel Babst

Figure2: Introduction of micro, macr@and meso level

2.1.1 Psychological perspective: individual resilience
The psychological perspectioa resiliencdocuses on the individual arideir capabilities of

responding to stress and adversity in a positive ma@meerican Psychological Association,
n.d.; Rutter, 1987) take the definition of the American Psychological Association (APA) as
the baseline atesliencais the protess amdhoutcoime afi successfully
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adapting to difficult or challenging life experiences, especially through mental, emotional,

and behavioral flexibility and adjustment to external and internal demands (American
Psychological Association, n.dyh e n | ut i ihdividual resilierrcedtFeaturas tliat

are included in this definition and shared by most other definitions are: a) response to chal-
lenge/stress/external demands/adversity/yisksnental,emotional, social, aridr cultural re-
sources as protective factaoscounter stresStainton et al., 2019)

The consensus icurrentpsychological literaturassumes that resilience can differ intrei-
vidually and timevarianty as various types of problems and changing circumstancesemay
quire different strategies and abilities of the individual to master tfi@m-Cohen & Tur-
kewitz, 2012; Rutter, 1987, 2012)his means that resilience is a migiceted, complepro-

cessof thoughts, behavipand actions that can be learned and adapted through time and expe-
riences

(Leys et al., 2020; Malhi et al., 2019; Masten & Cicchetti, 2008)y this understanding of
resilience as dynamic processakes it meaningful to examitigeinfluence of recognition on
resiliencein the context of this dissertation. After all, if resilience were simply aitr@itom-

mon interpretation in the pa@tlach, 1980; Garmezy, 1993)shaped by socialization and can
hardly be influenced afterwards, attemptmegrvention would be doomed to failure.

Together with the attempts to define the concept of individual resilience, a vast part of research
looks at theroots and causes afdividual resilience(Hiebel et al., 2021; Leys et al., 2020;
Malhi et al., 2019; Southwick et al., 2014; Ungar & Theron, 2028yerakuthorgFriborg et

al., 2003; Garmezy, 1993; Rutter, 19®rppose a threpart classificatiorto categorize the
psychesocial influences of resiliencé) psychological attribute®) family structures3) ex-

ternal supportAs | cannot relate to all the potential mechanisms discussed in the literature, |
focus on thgsychaesocial factors that are most relevant for this wdrkpsychological attrib-

utesand?) external support

Evenamongpsychological attributeghe variety of protective factors discussed is so great that

| only highlight two attributes. These attee 1)ability to acquireand applycoping strategies

andthe 2) level of selesteenand selefficacy Lazarus and dlkman(1984)definecopingas

a Ap&s sooeanstantly changing cognitive and beh

and/ or i nternal demands t hat are appraised

21 have omitted category 2) of the family structuFae great interest ithe family structure withithe psycho-

logical literature stems from the fact that adolescents and children with mental illnesses were often studied to
investigate possible protective factors and potential interventions to improve the mental health of patients. This
differs significantlyfrom the research focus of my dissertation.
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Coping strategies have twwimaryfunctions:theregulation of emotionm stressful situations

(socal | ed -ficeanod @ d nciotgriening ia the sduatidn telieve distres¢ i pr o b -

lemf ocused copingo).

Emotionfocused strategieam ataltering the perception of a given stressful situati@zarus

& Folkman, 1984)Individualstry to practice seitontrol bysuppressing impulsive behavior
andattemping to (re-)gain control over theifeelings.Once the situation is #iaterpreted as
manageablethe solution to the problempresents itselasa strategic choice about the right
option for individualsto control the situationin this respect, strengthening the abilityrée

frameand reinterpret a dangerous situation is one way of increasing resil{adisch et al.,

2015; Troy & Mauss, 2011Another strategy that alters the perception of the situation can be

positive reappraisafFolkman et al., 1986, p. 993h this case, individuals categorize a stress-

ful situation as a challengatherthan a threafThey encounter the environment as a chance for

personal growtlor a test of their mental or physical abiliti€& instead of pronouncing the fear
of losing or being in danger, theyvision a positive outcome as achievement.

In differentiating between coping strategieazarus and Folkma(1984)define problemfo-
cusedcoping strategiesvhich aim at actively solving the problein these casegdividuals
analyzea givensituation identify the needsequiredo cope with the situatigand then procure
them with the available resourcd%$ie success of problefocused coping strategiedepends
on contextual factors, ttfeasibility of such strategiesind the feedback in the situation, which
is subsumed under the tefimr e gu |l at o r(Bonahro & Burténj 2013,tpy581)

Coping strategies have another importaifiéct onindividuals: ifindividualshave a strategy
with which they successfullgdapto a stressful situation, this can increase tperceivedself
efficacy Experiencingself-efficacy should in turn,also promotendividual resilience(Rutter,
1987)

Self-efficacy and selesteem are identified in the literature as important influences on resilience

(Friborg et al., 2003; Rutter, 1987; Stainton et al., 20E6) instance, Ruttegfl987) notes:

Al é] it is pwealesdabliished’ eelt onhpaowk anedstogethen wor t

with the confidence and conviction t hoat
(Rutter, 1987, p. 327)

The availability ofexternalresourcess anothersource of resilienc@lacoviello & Charney,
2014; Southwick et al., 2016; Stainton et al., 20EQjernal (or socialjesources includerisis
support through receivingractical, financigland emotional helpAll these forms of social

support help individuals to adapt better dosesand emerge from them more resilient
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(Schetsche et al., 2023)he more resourcdbatare available, the higher the chances that an
individual can respond to adversity in a resilient manimesome cases, it may even be suffi-

cient for the person to mistakenly believe that the resources are potentially available as a safety
net, even ithey areunattainable or do not exist at all.

To summarizesesiliencein the most general meaningfers tandividualsfinding an adaptive

way of dealing with a stressorhis usually means that individuals neediemonstrate emo-

tional and behavioral flexibilityn dealing with external or internal demariéte stresstrauma,

or threats The term resilience is not uniformly defined in the psychological literature, although
the processoriented approach has recently gaihedaderacceptanced defineresilience as a
dynamicprocesdgor the remainder of this dissertatidrhe extent of resilience depends on var-

ious factorssuch asl) psychological attributes like the capability of coping strategiesd

the degree of sekfficacyi and2) the availability ofexternalresourcesCoping strategies aim

to make mental and behavioral adaptations to the stressful situation. These can either focus on
1) circumscribing and controlling emotions2jyron a solutiororiented approach, thus fulfilling

two functions. It can therefore be concluded that the more coping strategiedualsivmaster

the higher their resiliends. Figure 3 incorporates thesssights into the theoretical framework

of this dissertatiorindividual resilience is located at the micro level andnsong other factors,
determined by emotions, psychological attributes, and the availability of external resources.

Theoretical framework of this dissertation
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Figure3: Psychologicalinderstanding of resilience focuses on emotiainthe micro level
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2.1.2 Polical scienc@erspective: democratic resilience
In focusing on the macievel, political scietistsrefer to another definition of resilience when

analyzing the resilience of democracib®ore than 30 years ago, Fukuyama postulated that

l i ber al democracies woul d be (Fukonyamaiilo89npad) f or r
from an ideological point of viewllhe assumption is that liberal democracies are a good that is

the undisputed ideal in modern states. Liberal democracies revolve around institutional arrange-
ments and follow the pr {(Merkel&LUhemamnf2021,ph8803 ks an
those in power are held accountable by those in oppositidiby institutions

Contrary t @98B)askumptiansthofas nowadays argue that democracies are un-

der scrutiny due to rising tendencies of illiberalism, populesmad authoritarianispwhich are
implemented as the other pole on a contingMerkel & Luhrmann, 2021)Therecentincrease

in autocratization is not a new phenomeran follows curvilinear trends as we now witness

the third wave of autocratizatiofMerkel & Lihrmann, 2021)Thei Po-lpiust 0 cr eat e
Rooduijn et al(2023; Van Kessel et al., 202ustratesthis development by displaying the

increase in populism as one component of the third wave of autocratization.

304

n
o
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\ote Share

1995 2000 2005 2010 2015 2020
Year

Party Type . far-left D far-left populist |:| populist . far-right populist . far-right

Figure4: Vote shares of populist and extremist parties in 31 European countries from 1989 tav2@ftted by population
size Data source: van Kessel et al. (2023). Illustration by: Rooduijn et al. (2023).

Figure4 is based on this data set and illustrates that the vote sharegightgvopulist parties
and to some degreehe vote shares of fdeft populist parties have increased significantly in
31 European countries between 1989 and 2022. In, i®8§hly 12 percent of votes were given
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to partiesthatare considered populist or extremist. This proportion has grown by almost 20
percentage points over 33 years and hit a new record of almethimhef voters choosing
populist or extremist parties 2022

This rise of populisand extremist parties is challengitinge ideal ofliberal democrag world-

wide. Ithas inspired a wealth of reseatbatunderstands and studies resilience Bstrategy

to manage identified threats and specific crises to the democratic sy@tettoway &
Manwaring, 2023, p. 78)n line with this researchdemocratic resiliences defined as the
fiability of a democratic regime to prevent or to react to challenges withoubsing its dem-
ocratic charactero (Merkel & Lihrmann, 2021, p. 872)

More specifically, Merkel and Luhrmar{8021)point out three abilities of resilient democra-
cies that are constitutive when facing challenges and stem from a functionalist perspective of
the institutional arrangements: 1) stability against change, 2) adaptability through internal
changesand3) the ability to recover from initial damage and destruction. It is important to
notethat the attributewvill likely influence each otheandarenot mutually exclusiveMain-
taining statestability when confronted with change and populist movements does not neces-
sarily mearthatdemocracy does not change. In fact, the ability to react to these developments
by establishing new legislative instruments, installing different political actoather institu-

tional arrangements may be essential to provide stability.

Boese et al(2021) propose a distinction between different forms of democratic resilience
which specifywhenthe resilient reaction occur®nset resiliencedescribes the ability of liberal
democracies to deal with autocratic tendencies and prevent a shift towards the autocratic end of
the continuumBreakdown resiliencencompasses the ability of liberal democracies to reverse
a shift towards the autocratic pole that has already taken place.

On a conceptual leveMerkel and Lihrmani2021) propose foudimensions that inflernce
democratic resilience.

First, the structuratlimensionembodies thassociations between the three pillars of democ-
racy (legislative, executiveandjudiciary; dimension ong Secondlit is important to consider
actors within the political systefdimension two) who canuse their gatekeeping potential to
preventanautocratic persona from reaching important political randsdthird, thepeople of

a democracydimension three)The more widespread democratic values are, the higher the
degree oflemocratic esiliences (Merkel & L¢hrmann, 2021)Lastly, Merkel and Lihrmann
(2021)argue thahighly polarized and unequal democracieaybe less resilienas thepoliti-

cal elitesmayfeel less obligedo comply withdemocratic principlegdimension four)This is

especially important from the political perspective as populist movements, for instance, try to
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capitalizeon the disparity betweethe elite and the peopey pr onounci ng t he
(Mudde, 2004, p. 543) relationship betweeorrupt elite and the honest peogmlepicting
themselves as the saviors of the citizens.

In theirliteraturereview, Holloway and Mamaring(2023)identify various potential causes for

the degree of democratic resilience. The modely discusseds the degree to whicpolitical
cultures, normsand attitudes towards democranye embedded idlemocraciesorresponding

to dimension three d¥lerkel and Luhrmanit2021) However, upon closer examination, the
authors conclude thatany of the studies ardased on an understanding of resilience that is
overly simplistic and, in fact, only interprets wkhown indicatorgrom political sciencésuch

as democratic satisfaction, institutional trust, e&s)resiliencegHolloway & Manwaring,

2023) As an explicit exception, Holloway and Maaring (2023)mention the study by Boese

et al.(2021) which works with a clear definition of Merkel and lrittann(2021)and, building

on this, provides a precise operationalization of democratic resiliBoese et al(2021)find
thatstrong judiciary and democratic institutianghe mstwerethe most important factors for
resilientoutcomegdimension on®f Merkel and Liuhrman(2021).

In conclusion, fom a political science perspective, resilience is clearly defenvash though

this definition has only been established relgerit is the ability of a democratic regime to
overcome challenges without losing its democratic character. Resilient regimes are character-
ized by three capabilities: 1) stability in the face of change, 2) adaptability through internal
changeand 3) overcoming initial damage. 1) connections betwagslative, executiveand
judicative powers2) the role of gatekeepers in the political system, 3) the pieaple a timh i t ud e ¢
the democracyand 4) the degree of polarization/inequality can influence theemesdiof de-
mocraciesTo date, t only a few empirical studieaveexaming the possible causes of demo-
cratic resilience, using a theoretically sound definition of resilience and operationalizing it ac-
cordingly (Holloway & Manwaring, 2023)Based on this summary, | inclu@eolitical) atti-

tude$ dimension threef Merkel and Lihrmani2021)i as an essential componémtinflu-

encing resiliencat the micro level. The prevalence of certain attitudes can influence the degree

of democratic resilience at the macro level (see Figure 5).
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Figureb: At the micro level, individuals have emotions gpdlitical) attitudesvhich aggregate at the macro level and indicate
the acceptance d liberal democracy and, thus, the degree of political resilience

2.1.3Sociological perspective: societal resilience
Until the last decade, resilienbas beemarely the subject of empirical sociological studies

(Olsson et al., 2015%50ciologists look at the term theoretigahnd have shown an increased
interest in the concept in recent yefendrel3, 2022)In particular, the question of resilient
communitiesandsocieties has become the focus of researchers in view of the increasing com-
plexity and multidimensionality of relationships in modern socidftetke, 2016; Kolbel &
Erckrath, 2023)Blum et al.(2016)d ef i ne r esi | i ence iabilitgobaci ol og
(social) system or a (social) unit [...] to withstand threats or challenges that threaten its
existence orenhance itsexistence in such a selransforming way that core components

of its identity are not abandonea (2016, p. 152 own translation ABJomparedo the afore-
mentioned definition®f resiliencefrom psychology and political sciences, the sociological
perspetive shifts focus by introducing thidentity of social systenas the core characteristic
resilient societies maintanegardless of the transformation proc&ssdrd? (2022)gives a sim-

ilar description othemanifoldresearch interesbf sociological analysesn resiliencefiStrat-

egies, resources and framework conditions are examined that can potentially ensure the survival
or preservation of individual and/gpcial 'systems' in the event of ‘external’ threats (such as
natural disasters or social damage) in conjunction with ‘internal’ vulnerabibitieven enable

them to 'grow' in the face of the challeng@&ndrel3, 2022, p. 1 own translation AB)
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Blum et al.(2016)present four perspectives on the sociologiggdroactto resilience and thus
illustrate the range of possible focal points of analysia.firstline of thoughtcalledi s oci odi -
agnosti c (Bum ethl 2086t p. IbAhey subsume the theory of a reflexive mo-
dernity illustrated byBeckand governmentality in the sense of Foucalitis approaclkams

to research the special nature of resiliedoeng social change. Secondlgociologists may
analyzethe genealogy of the concept from the perspective of the sociology of knowledge.
Thirdly, resilience can serve as a tool for power analyses, as this concept can be used to legiti-
mize or criticize social orders. Fourthly and finally, there may be an ihieregamining the
usefulness of resilience as a sociological catedeythis work, the first and fourth perspec-

tives are of greater interés

Accordingto Blum et al.(2016) thei s oci odi a g n o sperspectivluinderstdndsz at i o
resilienceas a changed understanding of how to deal with risks and uncertainty. In the last
century, an understanding of social progress prevailed according to whichitenelg a ques-

tion of time before risks could be controlled. However, environmental disésigr&€hernobyl
1986)have shown that this understanding of progress is utop@siological analyseshere-

fore, use he principle of resilience to descrihew societies deal with risks and the awareness

of theunavoidablevulnerability. Resilience thus involves a paradigm shift that heralds a new
way of dealing with uncertainty. In the context of this work, this understanding of resilience is
relevant insofar sit analysesowindividuals deal with emerging uncertaintaasd crisege.qg.

the COVID-19 pandemic, populisgrand climate change).

Resilience as an analytical category is conc
throught r a n s f o(Blumaet dl., 2016, p. 171)n its analysis of societal resilience, soci-

ology uses a tripartite division of factors that originally stems from sextogical research:
According to thidifferentiation the 1) coping,2) adaptationand3) transformation potentials
determine how resilient societiesd institutionsare (Folke et al., 2010)Coping potentials

include the capacitiesecessaryo deal with disruptive events in the short tamrestore the

status quo. In contrast, adaptation potentials praeseurcesdr social unitdo adapt to a new

context in the medium or long terrinally, social unitsapply transformation potentiafer

change in the long term in order to secure their existence and develop new pdiintialst

al., 2016; Folke et al., 2010)

Only a few papergefinethe exact nature cfocketd resilience andanalyze its preconditions
(Busic Sontic & Schubert, 2023; K eHoweve, S ak d:
one could argue that sociology is more interested in another concept ahselyinedwith

resilience social cohesion. Especially in times of crisis, authoesjuently refer to social
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cohesion a® prerequisiteor indicator( Busi ¢ Sontic & Schubert, 2 (
Ludin et al., 2019; Rodin, 2014; Sobhaninia, 2024 }the resilience of societies. According to

this string of literaturgsocial cohesion is important for communities and societies to manage
through and recover from crisé%r exampleSobhaninig2024, p. 519%tates Hednce, social
cohesion is an essential resource for predisaster preparation planning as well as postdisaster
recoveryp | a n nAithougld there isabroad consensus on the important role of social cohe-
sion as a prerequisite for social resilience, Fonseca @04l9)illustrate that the definition of

social cohesion varies in the literature. For my analyses, | refer to Durk@idefinition,

which states thathe absence of conflict through estalliginorms, values, and sanctions ful-

fills the social condition of social cohesion.

In short, the sociological perspective understands resilience as the ability of a social system or
social unit to maintain itself without losing its own identity. Within sociological analysis, there

are four different approaches, of which sociodiagnostiallzation and the understanding of
resilience as a social category are relevant to this dissertation. Sociodiagnostic localization ex-
amines the extent to which individuals deal with risks. Resilience as a social category analyzes
the extent to which saal units or systems have coping, adaptation, and transformation poten-
tials. In empirically oriented literature, the difficulty arises that social cohesion has been used
both as an indicator and a cause of resiliefog.my theoretical framework, | assume that
social cohesion in terms abrms, values, and sancti@ngvhich are set by institutiodsinflu-

ence socketd resilience and the aggregate attitudes of citizens (see Figure 6).

Theoretical framework of this dissertation
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Figure6: norms and sanctions influence the aggregation process. Thewespreadhe norms and the higher the per-
ceived legitimacy, the more cohesive and, thus, resilient societies.
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2.1.4ammary:What is resilience?
In the last three subsections, | looked at the definition of resilience from the perspective of three

scientific disciplines. In a final step, | summarize the common core of all perspectives and high-
light the differences. For this purpose, | also refetht® overviewof resilience concepts
Tablel.

psychological
per spective
(individual resilience)
resilienceis the process and outcome of
successfully adapting to difficult or
challenging life experiences, especialy
through mental, emotional, and behav-
ioral flexibility and adjustment to exter-
nal and internal demands (APA, n.d.)

political science
per spective
(political resilience)
ability of ademocratic regime to pre-
vent or to react to challenges without
losing its democratic character (Merkel
& L¢hrmann, 2021, p.872)

sociological
per spective
(societal resilience)
ability of a(social) system or a (social)
unit [...] to withstand threats or chal-
lenges that threaten its existence or en-
hance its existence in such a self-trans-
forming way that core components of its
identity are not abandoned (Blum et al.
2016, p. 152, own translation)

definition

coping strategies. emotion-focused
& problem-focused

gatekeepersin the political system
attitudes of people in democracy
polarization and/or inequality

resear ch subject individuals liberal democracies individual ’communities and/or socie-
ties

analytical sphere micro level macro level micro/meso/macro level

key characteristics adaptation to trauma, threats, and stability against change ability of social system to withstand

of resilience stress adaptability through internal changes threats or existential challenges
dynamic process (intrarindividual ability to recover frominitial damage maintain identity of social systemre-
changes over time) and destruction gardless of transformation

causesand in- perception and world views association between legidlative/exec- coping potential

fluences availability of social resources utive/judicative adaptation potential

transformation potential
social cohesion (diffusion of norms,
values, and sanctions)

Tablel: Definition of resilience from psychological, poli scienceand sociologicaperspective

All perspectives have in common thiaey defineresilienceas a process in whichthreat or
challengdisruptsan existing status quo, at the end of which the threat or challenge is success-
fully overcome Definitions frompolitical science andociologylink the success of this process

to the condition that the democratic character (political science) or the subject's identity (soci-
ology) is preserved. While all three perspectives agree that resilience does not necessarily mean
a return to the status qea ante, they emphasize adaptability/adaptation. From a political sci-
ence perspectg; the tension between stability and change and adaptability through change be-
comesapparentDependingn the contexileveloping a newbility may appear more desirable

and conducive to resilien¢kanmaintaining the status quo

Psychology and sociologynderstand aping strategies or potentials as essential predictors of
whether the subject of investigation is resili@@tum et al., 2016; Garmezy, 1993; Rutter,
1987) At the same time, coping strategies reflect the understanding of resilience as a process,
since, depending on the research interest, the application of coping strategies can already be
described as resilience. The psychological and political sciengeeptves identify concepts

that can be empirically operationalized as possible causes or facilitating factors for resilience.
Psychological research finds that individual perceptions and the degree of available social re-
sourcednfluence the resilience ohdividuals (Friborg et al., 2003; Garmezy, 1993; Rutter,

1987) Political scienceexplanaibns contain a broader scopkactorsand structures their
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analyses, thus increasing the number of potential influences on resfMergel & Lihrmann,

2021) Sociologicalliterature namesoping, adation, and transformatiopotentiat as deter-

minants of the resilience of societies or commun(fsdsm et al., 2016)The concept of social
cohesion is more commonly used in the contexropiricalsociological analyses. However,

hardly any work examines the relationship between these two coribagis et al., 2019)

Social cohesion is sometimes interpreted as a measure of resilience and in other places as a
determinant of the resilience of societle8 usi ¢ Sontic & Schubert, 2
Ludin et al., 2019; Rodin, 2014; Sobhaninia, 2024)

The subchaptsiin 2.1aimedto discuss the concept of resilience from a theoretical perspective,

as the overarching research interest of this dissertation is to determine which factors can pro-
mote resilience in a said context. | havdaid a terminological foundation allomg meto
describewhat| want to investigate. In the following subsections, | would now like to discuss

howthe phenomenon under investigatioresiliencé® could be strengthened.

2.2 What are (positive) social identities?
Building on the previous chapter, in whichlaborated on the varying definitionsresilience

| would like to introduceafundamentaiechanism for promoting resilience. Thisherecog-

nition of social identities Thecoreidea is thathe recognition of social identities is necessary
for building positive social identitiesvhich are essential for human wbking If there is a

lack of subjectively perceived recognition, individuals are more likely to adopt attitudes that
undermine the resilience sbciety. Conversely, strengthening social identities can be a mech-
anism forenhancinghe society gesilience Before | derive this thesis in the following subsec-
tions, | would first like to explain social identities, why they e@ssentiato human beingsand

how a social identity can be positive.

First of all, social identities differ from personal identitiBsilding on Sigmund Freud'semi-

nal definition derived from th@sychoanalyticakchool of thoughtErik Erikson (1968) re-
formulatedthat the essence of personal identitresuls from experiences and the maturing
process during adolescendde classic definitiorof socialidentity was builton workby pio-
neersocial psychologistienri Tajfel. His gudentJohn C.Turnerexpanded this understanding
afterT a | fdeathdlrstially, theSocial Identity TheorySIT) was designed to disentangle the
causes of intergroup conflictat the time being, pevious work had already identified deferring
social interests as the raaftconflict between groups within societies. Tajfel and Tu(2e04)
emphasiedthe ingroup identification that arisésom contrast with other groups. In multiple
experimental settingshey demonstratethat social categorization, even the arbitrary assign-

ment to one groyps enough to provoke an-group bias and otgroup discriminatior{Tajfel
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& Turner, 2004, p. 281)rhrough their irgroup bias, social identities establish nstimat in-

fluence thane mb endiddsial actions, behavipand attitudegHornsey, 2008)

Tajfel and Turner (2004) use a minimal definition of social identthescenters around the
cognitive selcharacterization of the individual and the categorization of said individual by
others into garticulargroup.Tajfel and Turner emphasize that sedttegorization predomi-

nates in this process and that individuals must inevitably have incorporated group membership
into their selfconcept It i8 not enough that the others define them as a group, altloamgh
sensual definitions by others can become, in the long run, one of the most powerful causal
factors determining a gwop 6 sd e feil ri(Tajfel &Traer, 2004, p. 284 group, in turn,

is considered nas a collection of individual
same social category, share some emotional involvement in this common definition of them-
selves, and achieve some degree of social consensuslabeuatuation of their group and of

t hei r me mb(€ajfes&Tiurper, 2004, p. 288)

Turner et al(1987)supplement thesessumptionsvith ideas fromSelf Categorization Theory

(SCT) They point out thaself-categorizatiorinto social groupss very contextspecificde-

pending on the salience of theup membershiglornsey(2008, p. 208hotesthafi c at egor i e s
may be fleetingly accessiblethey are primed in the situation, or they may be chronically
accessible f frequently activat ed o Socialfdenftieshavé e ar e
in common that thegenter around a setfategorization th&bcuses less on individual persons

and their characteristics, buisteadviews individuals as interchangeable representatives of a

social categoryTurner et al., 1994)The similarities between members are emphasized to dis-
tinguish them from the differences between members of other social groups. Turn@oéual.

provide the example that men begin to speak of "we" and thus disregard all diffdrentes

other men to distinguish themselves from the group of woittaus, there is a reciprocal rela-

tionship between sociadlentities and their members, in which the identities are strengthened

by the seHcategorization of the members, who must first perceive and identify themselves as
members of a particular social grodp turn, membership of a social group determines how

individuals perceive themselves and which characteristics come to thésémé-igure 7)

21



Theoretical framework of this dissertation

require reactions pOI itical/ [;S]Li(ti;:l macro
Cr|$s IIIIIIIIIIIIIIIIlIIIIIIIIIIIIIIIIIIIIIIIIII» gjcletaj | |
resilience sodiety °ve
s rise of climate
P populism change

meso
level

can affect & reinforce

social ingtitutions

identities

can set & reinforce

can affect

emotions
&
attitudes

interdependent
aggregate to
societal/ political
resilience

perceptions .y micro
& individual
. level
evaluations

. psychological

individual | canaffect @
resilience external

G Axel Babst resources

Figure7: Social identities have an interdependent relationship with individual perceptions and evaluations

Giventhis strong effect on individusiland their perception of themsely#se question arises
aboutwhatfunctionsa social identity has for the individu&8ocial identities offevital support
for people in two forntssocial identities have 1) @ognitive functiorand 2) arevaluative func-

tion. | will examine these two functions in the following two sthmapters.

2.2.1 Cognitive function
The cognitive function of social identitiesan be best described asfam r i ent ati on f

r e f e r(€Eajfet & Burner, 2004, p. 283)Group memberships guide individuals daily by
providing information about their social positionplace in a societal system. To assess this
social positiongroups and their members need to draw comparisons with other groups and
members of thederthergroups. Therefore, the identityrelational as itlepends on the stand-

ing andthe evaluation of other groups and members of these other dibajfed & Turner,

2004, p. 283)
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Figure8: Social identities have a cognitive functiongiving individuals orientation and guidance

From asociologicalperspectiveMead emphasizes the importance of social embedding and the
social aspect in identity formation. He formulates the necessary condition for the individual to
develop a complete identity: "in so far as he [the individual, A.B.] accepts the actions of the
organized social group to which he belongs in relation to the organized, collaborative social
activities with which that group is(Meancerne
2020, p. 197)To illustrate this, he uses the example of a party member who embiudies

p ar tvauéssand positions and represents them in social contbgtenonmembers also

appear.

Mead emphasizes the social aspect of identitjedividing a complete identity into angdart

and a Mepart (2020, p. 216 ff) During socialization, childrerdearn different social roles

through play and thus develop a sense of self. However, it is only when they accept the experi-
ences of these social roles, open up to fteemd adopspecificroles into their seltoncept that

the Mepart, which constitutes a complete social identity, unfolds. ¥halr t r eact s t o
t ur @vead, 2020, p222) of the organized community and adopts them, creating the Me

part.

2.2.2 Evaluative function
Based on the definition of social identities, Tajfel and Turner (2004) conclude that categoriza-

tion of social identities impacts e o pihtentéss and behavior. They assume thdividuals
have an intrinsic need for a positive satinceptthatrequires maintaing or enhanmmg their

23



seltfesteem(2004, p. 283) This alignswith Honneth's1992) assumption that people have a
universal need for social recognitiddecondthey state thatumansassign negative and posi-
tive valuesto groups and their membersfluenang the (selfyrevaluation of social identities.
Therefore, a individual'ssocial identityvaries positively or negatively, depending on the so-
cietal valueattribution.Third, the evaluation of one's own-gmnoupis then influenced by the

comparison with the value attributions of other gropajfel & Turner, 2004, p. 283)

The authors derive further assumptions that relate more specifically to social identities. Indi-
viduals are keen to have positive social identities (1), wtachonly be attainethroughwin-

ning the comparison with relevant ogfroups (2). If the comparison is negative, people are

offered two strategies (3): they catnive toupgrade their current group membership or try to

leave their current group and join a more positively valued gr@wgjfel & Turner, 2004, p.

284). These assumptions lead the authors to conclude thatgdor positive social identities

is the basic drive to distyjuishone 6 s soci al group from relevan
that the differing attribute between groups must be salient to the individual, have significant

valueladen attachmentand all potential competitoraust beconsidered in the comparison.

One importanside effect of the need for comparisons is the poteiotiahsecurity.Compari-

sons need to be constantlyeealuatedand rearticulated in social interactiortie confirm the
positiveidentity of one social group versus anotidrere are occasionghenexisting evalua-

tions and values begin to be questioned and stiithis point, Tajfel and Turner highlight that

high social status groups cteel threatenegandfuture comparisons may roengerresult ina
positive outcome for this group. This can be the result either of actions of the lower status
groups or a shift in values within the high status grtmfel & Turner, 2004, p. 289)he
scholars provide an example in whigh inferior group opposdahe formerly accepted lower
position which invokes a counterreaction of the dominant group. €bisiterreaction can
show a broad spectruof strategies ranging frorfierce attempts tenaintain their positive
social identity tocreatng new difference (Tajfel & Turner, 1979, p. 38Roughly 40 years

later, this argument reawakeasn d er t he t er m,whichuwbstestablgsthed lyac k1 a
Norris and Ingleharto explain the rise of populist and authoritarianist thinking in Western
societieq2019, p. 51)
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Figure9: Social identitieshave an evaluative function

2.3 How aresocial identitie€onnectedwith recognitior?
As positive social identities asssentiato humanshowdo people know whether their social

identity is more positive compared to relevantgrdups?n other wordswhat is the criterion
forassessgt he Awortho of soci al I d eeoognitibniofesscial S e v e |
identities is the key in this comparis@rukuyama, 2019; Honneth, 1992; Taylor, 202Q)

explain why recognition could be this criteriomded tallustrate why recognition is central to
humanbeingsT heor et i cal wor ks nowadays wusually rel
to lay the foundation of therecognition theorf{Honneth, 1992)Hegel, Meagdand Honneth

all distinguish between three spheres of reciprocal recognitjdove, 2) rights, and3) soli-

darity? (Honneth, 1992, p. 152)

fiThe termdove relationshipdshould be understood here to mean all primary relationships that
follow the pattern of erotic relationships between two people, friendships, and-glaitene-

lationships, insofar as they consist of strong emotional bonds between a small number of peo-
pled (Honneth, 1992, p. 153 own translation ABpnneth interprets Hegel as saying that love

is the first stage of mutual recognition because people reveal their needsnelddonships
andtheirpartned s a f recegnizeis thase need$e individuds learnto navigatantimacy

andautonomy(Honneth, 1992, p. 154)Thus, n the context of love, recognition means less

3 Honneth introduces the term solidarity as an umbrella term. Hegel originally uses the term nio@lity¢ t | i ¢
keit"), while Mead does not establish his own term, but merely speaks of democratic division @flitabuath,
1992, p. 205)
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cognitive acceptance of the other person's needs andifraar&motionally supportive attitude
toward the other person's independefit@neth, 1992, p. 173)

Rights areanother form of recognition as individuals accept and recognize each other through
the perceived legitimacy of the same right and legisldéwes. By following these laws, the
individual acknowledgeghat others are capable of following moral norms with decency
(Honneth, 1992, p. 177At the same timahrough the recognition difieir own rightdy others
individuals learn that they have selbrttvdignity and experience sedifficacy(Honneth, 1992,

p. 192 ff) Modern societiearebase on the assumption that every citizen has digaitgt that

only thisidea ofdignity is compatible withthe conceptof democracyTaylor, 2020, p. 15)

The third form of recognition, which Honneth calls solidarity, refers to the social appreciation
that individuals receive from others for their achievements and abilities. Individuals no longer
have to subordinate their achievements to the collective group u t l-eatr @e nios e |
(ASel bstsch?2t zungo.ThisHam is solidary in tha® Quldects gppreciat®d 9 )
each other symmetrically, giving rise to a community of values.

As Ho n(@92)angdrsents depicthe desire for recognition is a central motive for human
behavior. However, the question remaaiuthow recognition and social identities are re-
lated.

At this point, Fukuyamg&2019)introduces a helpful nomenclature to differentiate between two
forms of recognition. Heaames theniisothymiad (2019, p. 39andiimegalothymia (2019, p.

40). In referringto the Aristotelian meaning of the wordhe understansl the common compo-
nentfithymo® as the part of the human soul that assesses the worth of (01 p. 36)
iThymos o i s t he t éldngsiderepsanrand desfreompletely astonorhous
from these first two parts

Statingthat this understanding is faradroad Fukuyama(2019)s peci fi es t hat
politics thymos refers to the wish for recogniti@@019, p. 41)Isothymia includes a form of
recognition that granwveryondghe same rightd~ukuyama, 2019, p. 41These are universal-
istic and democratifundamentatightsthat demonstrate recognitiomthe sense of sphere two
of Ho n(I82)catégarizatiorof recognition These rightsnclude protection against dis-

crimination of minorities and the less privileged.

Megalothymia on the other handefers todifferences between groups. Otherness in particular
comes to the fore. The difference is not neutrateadthe difference may suggebtatthe in

group issuperior toother relevant ovgroups which isin line with the core idea of the SIT
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Megalothymia now means that not only the otherness of the social identity should be recog-
nized, but that politics and society should appreciate theagalfuted superiorityf a small
number of peoplen competition with other social groupSukuyama, 2019, p. 39)
Fukuyamg2019)states that, historically, this has béleamodus operanduithin societies for
mostof humankindand uses aristocrats as an example who ruled societietheiittsuperior
standing and without being questioned. The urgent desire for equality and isothymia is a more
recent phenomendn modern societieFukuyama, 2019, p. 36 ff)

The simultaneity of the desire for isothynafithe majorityand megalothymiaf a minority
within society harbors a logical conflict that ultimately also discharges as a political conflict.
If, on the one hand, trdemocratidasis is to recogneuniversal equality, but at the same time
certain social groupdemandhe right to emphasize difference or megalothyrthies results in

a contradiction. Politics and society cannot simultaneously treat everyone emuétiiy one

handand give special treatment to a few groapghe other

Fukuyamg2019)argues thathecore differentiation oisothymia and megalothymiathe root

of identity politics.He breakslownthe situation of marginalized groups as a choice between
two options. They could either focus on the universalistic claim of lggarged the same rights

as everybody else arsist a their ownidentity that is different from the identity of the domi-
nant groupsbut should get respected as wWEllkuyama, 2019, p. 133ylentity politicsrefers

to the second option. While Fukuyarf2019)admits that this has improved the situation for
marginalized groups (people of color in the United States, women in Western solegties
sexual people, etc.), he views this strategy critical dewinsizes structurahortcomings to
specific problems of smaller groupad reframes rational arguments as emotional and moral
debategFukuyama, 2019, p. 142.fYou could interpret identity politics as a combination of
both forms of recognition. The claintssist on the difference between social identities, which
is key formegalothymia, whilelemanding the same rights for all social identities independent

of their differences, which is there idea of isothymia.

On the flipsideprivileged groupsee theimegalothymisendangered as it becomes questioned
through the claims of universalistic righfor everybody and the emergence of identity politics.
Questioning formerly positive social identitissexactly what Tajfel and Turneostulate as a
threat to the@lominant social grou@rajfel & Turner, 2004, p. 289Macro-structural crises can

trigger identity threats in various wayihe result of such an identity threat could be a cultural
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backlash as theorized by Norris and Ingleh&2019) in which hegemomi groupsembrace
authoritarianist or populist thinking to prevent a change in social hierar(Nmsis &
Inglehart, 2019, p. 132 ffl his assumption of the Cultural Backlash Thesis leads us to the next
important questiorwhich | will discuss in the next stdection:why is recognition of social
identitiesa potentiakey to formng resiliencé

Theoretical framework of this dissertation
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2.4 What mechanisms connect recognition of social identities n@giienc®
As | have discussed the terms resilience, social identities, recoguitidthe association be-

tween recognition and social identities, tiextquestion is hovexactly recognition of social
identities influences resilienceassume four mechanisms tinady explain why recognition of
social identities isessentialfor strengthening resiliencel) Weakening perceived threats
through the recognition of social identities should increase the indivielsiiéne; 2) enhanc-

ing seltesteem and seéfficacyis expected to increase individual resilienos; 3) the recog-
nition of social identitiesnay signal benevolence which, in turn, shoelthance political re-
silience 4) sodal recognition alsdacilitatesthe interaction with the society and social envi-
ronmentwhich impliesthat socal recognitionmayactivate a sense of collective responsibility,
reciprocity and solidarity normghus leading to a higher level of societal resilience. | will elab-

orate on these mechanisin the following suksections.
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2.4.1Weakening perceived threats
The first mechanism through which the recognition of social identities strengtitividual

resilienceaimsat mitigating perceived threats. e refer lest abstract threats due to eco-
nomic bottlenecks, social or psychological stidiss to aroverload of choicess general lack

of resourcesand the associated assessment of one's situation as hdpetysgears agpBeck
(1986) postulated the development toward&rigk society due tothe increasing individuali-
zation of Western societies. The core idea of the individualization hypothesis is that individuals
are increasingly breaking away from normative and traditional life plans and instead a multitude
of newly emerging life coursestde observedU. Beck, 1986, p. 216 .fOn the one hand,
removng boundaries frontraditional family, work and social relationships means ttregin-
dividual is no longer forced to ob@&gsociated rolexpectationswhich isresults ina higher
degree of individual freedom of choidéowever, Bec1986)emphasizethat the traditional

life courses are only replaced by new feras additional risksarise from the loss of clearly
defined expectations for actiothere is a lack of certainty when making landmark life deci-
sions and &the same time, the individual is more dependent on the opportunities offered by
the educatiorsystemand labor market@J. Beck, 1986, p. 211Yhisimpliesgreater pressure

for the individual to choose theorrectoption when making important life decisions, as the
consequences aihewrong decision can be seriouhe responsibilityfor severe outcomes is
(self)attributed taheindividuali Beck(1986)calls this the individualization of faf&). Beck,

1986, p. 144 own translaton AB)n d t he Atransf or mat i did aaonfe 6o u't
(U. Beck, 1986, p. 150 own translation AB)

However, the individualization of life situations not only leads to a lack of collemivscious-
nessamongindividuals affected by the same riskssteadthis lackhas an additional effect

the reductiorof expectable social capitdfollowing Bourdieu(2020) social capital refers to

the sum of all resources potentially available through one's social network. The argiment
Beck(1986)stateghat intraditional societieghe individual can rely on social capitabvided

by fixed social structurethroughthe family, which provides asafety net in the event of job
loss, divorceor accidentscushioning the potential fall and danglue toindividualization,
access to social capitalsbrinking and individuag must take caréor theirownneedsAuthors

such asPutnam(2000 for the United Stateghd Reckwitz (2020 for Germanyjake up tis
scenario and outlineow focusng on the individualeroces essential forms of cohesion and
support.As | explained in 2.1.4, the availability of external resouiicé®., social capital
impacs individual resilience. A decline in social capitahy thereforebe associated with a

lower degree of individual resilience.
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Against the backgroundf individualization economic fearof job loss, increasing pricede-
creasing wages, precarioesploymeny, social §tatus loss in the social hierarclgglation,

lack of support) and cultural fear of value changes, erosion of traditional social structures,
globalizationand multiculturalismylangers are perceived as even more threatefatigwing

this argument, one way tocrease individual resilienaeould be to develop new arrangements
through which the individual can draw on social capital and ¢bps withindividual risksby
mitigating thesethrough access to collective resources. At this point, the allocation to social
identities and the associated recognition come to the fore as a mechanism beadrcalter-

native to traditional forms of access to social capital.

The basic assumption is that the social identdfesdividuals serve as substitutes for the social
groups that traditionallprovided social capitalThis is an assumption thBeckincorporated
implicitly in the past andhat hasbecome more salient nowada{i986, p. 158 ff)Instead of
pronouncing the belonging to anmily, church or neighborhood all of whichare firmly de-

fined groups that the individual can only change at great cost, ifias@adlial identities arthe

new potential providers of social capitéhere are two components in the recognition of social
identities, one cognitive and one emotional, whitdtyimprove individual resiliencen three

ways.

First, receivng recognition has a signaling effect on a cognitive leRetognition from other
entities implies that they also assign the individoad socialgroup The individual thus re-
ceives confirmation that they should be entitled to the group's resources. The mere pfospect
a legitimate claim to access collective resources stuatrgddgthen individual resilience.
Secondrecognition also has an affective component. Recognition iseti&e of appreciation
means that individualand their claims are respectéudividuals can transformecognition as

a form of respect into the probability of the individual having access to resources. The higher
the level of recognition received or as soon as the level of recognition expected by the individual
is shown, the more certain individsalan be that theifpotential)demands will be respected

and fulfilled.

Third, such an experience can also have an impact on future situ&ugosehe individual

has had the experience that recognition translateddgitimate access teesourcesin that
casethis cancausethe individualto feel less threatened, even though the group may not cur-
rently have the compensatory resources availableinBtamce if recognition from macrso-

cial actors such as the state or society has led to emergencies or needs being addressed in the

past and an improvement has subsequemiturred (for example through a change in the law,
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an increase in wages or, in the case of the pandemic, the introduction dgfrsaéaborby the
Germangovernment), then a renewed signal of recognitiorcease the individual to feel less
threatened ira potential emergency, evé@nno acute assistance is being providsiginaling
theunderstanding of the situation may already be sufficient to cushion the perceived danger for
the individuas, as they can expect furthereasures to be taken by the recognizer.

Results oBlock et al.(2022)support this notion byndicaing that implemenhg emergency

aid for selfemployedpersondgn Germanyhadbeneficialeffects on their economjarospects

and mentahealth Previous empirical studies investigating the relationship between economic
threats and social identities have so far been limited to examining the different reactions of
social identities and identifying possible polarizations by emphasizing the differeeivecen

social groups as a res(FRritsche & Jugert, 2017; Jetten et al., 20HQwever the extent to

which positive social identities can re@udhe perception of danger has hardly beepirically
researchedlhe work ofDare and Jette(2022)is a rare exceptioand arguably the most so-
phisticated attempt tmvestigate the association betwesstial identities and economic per-
ceptions. The authoshow that belonging to recognized social groapdthe availability of a

higher number of social identitiés an individuaimpact the relationship between the perceived

fairness of economic inequality and prosocial behabare & Jetten, 2022)

2.4.2Enhancing Selfisteem and sekfficacy
Another mechanism through which the recognition of social identitiekl strengthen indi-

vidual resilience addresses the increase irestfem and the associated strengthening of feel-
ings of selfefficacy. This mechanism is based on two conceptual connections. The first as-
sumption is that a positive social identity is closely linked to an individual‘®selém The

second assumption is that high sedteem positivg affects the individual's selefficacy. As

already discussed in the correspondingssabon(see 2.1.1)an increase in se#ffficacyis, in

turn, an important building block of individual resiliencgelf-esteem and seé#fficacyare so

closely intertwined that these two concepts are often even equated in the literature, as Gist and
Mitchell (1992)note However, Bandurl997) makes clear that these two concepts are dis-

ti nct: A Refficacyesiconeechedsvighljubigments of personal capability, whereas self
esteem is concerned with judgments of-sebl r {(Banaura, 1997, p. 11)Cdpabiliy ds a
portmanteau of the ternigapaciy @andiabi | it yo t hat Bandutaa wused
generative capability in which cognitive, social, emotional, and behavioral subskills must be

organized and effectively orchestrated to serve innumerable puld8seslura, 1997, p. 43

f).
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The SITinherenty contains the assumption that a positive social identity is important for the
individual because iprovides an opportunity for the individual to maintain or enhaete
esteemGroup memberships are attributed with positive or negative vaundbelonging to a
group thatvins a comparison with anothexlevantgroup in terms oé particularvaluedimen-
sion enhances selsteem(Tajfel & Turner, 1979, 2004)This original assumption was soon
expanded into thiself-esteem hypothegi$SEH, Abrams & Hogg, 1988, p. 318)hich helps

t o expl airrmo utpliTdfelf@iswner, 1979, p. 38According to Abrams and Hogg
(1988) the SEHcontains twacorollaries: 1)successful intergroup discrimination will enhance
selfesteem?2) threatened sedsteem will encouragatergroup discrimination due to the need
for positive seHesteeni making selfesteem both dependent and independent variable-
plorative studies find evidence for tiigpothesiswhen a social identity ihreatened, individ-
uals seem to derogate the-gubup to maintaira safe statBranscombe & Wann, 1994; Noel
et al., 1995)At the same time, whea social identity is under trial and wins the comparison

with a relevant ougroup, thisenhances collective sedsteen(Branscombe & Wann, 1994)

However, it is important to consider two aspects at this peirgt, this connection relates to a
preciseunderstanding of sefsteem: selésteem based ansocial identity(Abrams & Hogg,
1988; Tajfel & Turner, 1979) c adpdciBicdolleiitive selfe s t e(€ratker & Luhtanen,
1990, p. 60)This form is to be distinguished, for example, from gl¢Balsenberg et al., 1995)
personal(Long et al., 1994)or trait-specific sefesteem(Heatherton & Polivy, 1991; for a
detailed discussion see Rubin & Hewstone, 199@)tiny & Rubin (2016)point outthatthis
explains why empirical studies report mixed results when testing the connection bstaiaén
identity threats and se#fisteemas several authors dotraxcount for these theoreticadnsid-
erations Studies based on identigpecific sefesteem support the assumption that a positive
social identity leads to higher s@$teemthan relevant ougroups(Branscombe & Wann,
1994; for a review see S. Martiny & Rubin, 2016; Rubin & Hewstone, 1998)

Second the original interegbehind theSIT lies in explaining the emergence of conflicts be-
tween differensocialgroups(Tajfel et al., 1971)Based on initial findings by Oakes & Turner
(1980) in more advanced stagdabe SIT positsthatthe individual perceivea social identity

as selfesteerrenhancing and therefore positive, and that an external threat to this positive im-
age by another otgroup leads to conflicts between the gro(#israms & Hogg, 1988; Hogg

& Abrams, 1990; S. E. Martiny et al., 201Zhis view is also relevant if the degree of social
cohesion is to be increasednd thus implicitly the degree of intgroup conflict reduceeto

increase social resilience.
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Neverthelessl would like to look at the issue from the opposite perspectwwt happens

when a positive identity is recognized, i.e., when the person receives positive feedback that
should boost selésteer? High selfesteendue to the recognition of positive social identities
should increase perceptions of sefficacy and, thus, individual resilienc&he relationship
between selesteem and seéfficacy has only been marginally discussed in the literature on
SIT (Hogg & Abrams, 1990)High self-esteenmay increase perceptions of seifficacy be-

cause a recognized social identity means that the social group is seen in a favoralhe light
other words: the individual receives the feedback ithat winning social comparisons and
meeting the criteria for successful identity management straiggiesiers & Rijswijk, 1997;

S. E. Martiny & Kessler, 2014This is important foexperiencingelf-efficacy in two ways.

First, from a theoretical perspectjygositive feedbacknay lead to a higher degree of self
efficacybecauséndividuals have a cognitivepresentation of theabilitiesin mind, and if the
feedback is congruent with that imageemen more positive, this may enhance-séfitacy
(Bandura, 1997; Bandura & Cervone, 1986; Gist & Mitchell, 1998 relationship between
feedback and se#fficacy has already beedemonstrated empirically at least inphysical
(Bandura & Cervone, 1986) working taskgMartocchio & Dulebohn, 1994; Reynolds, 2006)
Second once thedentity managemerstrategies have promesuccessful for the first timand
resulted inthe desired outcome, the individual tHearnsthatthe strategycan overcome
potential threat tasocial identtyThi s i s exactly i n |whosatesvi t h B
t hat Aefficacy beliefs are str (Bandwa 097, pby e X
51)and fAenactive samaet ¢éhy ewpeériente@enti al sou
(Bandura, 1997, p. 80Bupposeall individuals in a social group experience ssficacy
through their social identityn that casehe individual resilience of all group members is likely

to be strengthened, whichayaggregate at the madevel and thus alsmaygive society more
stability.

Only a few studies have investigated the relationship between social identities afficsely .

Guan and S@2016) offer the most explicit elaboraticamong theseThey show that &igh

degree of identification with aocial identity correlates significantly with selfficacy, with

this relationship being mediated by the perceived availability of help from the group associated
with the identity.Cameron et a2018)find that identification with a selnanagemengroup

of people with a chronic diseaserrelates positively with perceived group and thus also indi-
vidual selfefficacy. Results from Greenaway et gR015) indicate that social identities

strengthen the sense of control and perceived capabilities.
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2.4.3Signaling Benevolenaad trustworthiness
Resilience in the sensea@émocratic resiliencéocuses on the degree of socially anchored trust

and belief in the functionality of institutions. Institutions ensure the implementation of demo-
cratic values. According to Luhmai(@014) trust is @ essentialorm of communication as it
reduces complexity and is the only way social systemduding societies and liberal democ-
racies- can endure in the long term. In this respect, through their trust in institutions, the pop-
ulation communicates the extentvdich society stands behind the values and current imple-
mentation of liberal democracies. Accordingly, a high general level of trust in instituworhd

mean that democracy is resilient, as citizens agree with the processes and are satisfied with the
implementationThus,a higher level of agreement with political processesld mean that the
population is more willing to protect the current status quo in society against internal or external
threats.

Yet, ome scholars argue that trust is a concept that needs to be applied in the context of human
beings onlyLuhmann(2014)suggests that the correct term to use would be confidence when
discussing institutionsA solution to bridge this gap ihe introduction oftrustworthiness

which can be applied to institutiofslardin, 1996)In a minimalist understanding, trustworthi-

ness refers to At he moMayerettli199b, p(7668) | ack t her
Kim (2005)identifies five concepts that are frequently discussed in the literature to analyze the
roots of perceived trustworthiness of the political systeneredible commitment) benevo-

lence,3) honesty4) competency, anfl) fairness. It should be noted that these five components

are permeable, overlagnd can be substituteshich makes a sharp distinction hard to assess
empirically (Kim, 2005) This also explains why some authors name different antecedents to
trustworthiness. Mayer et §lL995)identify ability, benevolencend integrity as the core pre-

dictors of trustworthiness (for an overview of the factors discussed se@8@%)or Mayer et

al. (1995). Furthermore, different scientific disciplines have varying understaadihtyust

and trustworthiness, even though the core ideas are similar across the dis@Rausseau et

al., 1998) Arguably, the most generalondition of trusis benevolencewhich is why | focus

on it for this work(Deutsch, 1960; Solomon, 1960; Strickland, 193&cording to Mayer et
al.(1995 )i Benevol ence is the extent to which a t
trustor, aside from an egocentric profit motive. Benevolence suggests that the trustee has some
specific attachment to the tr upositveorientat®] Bene
of the trust edMayeoeva. rl€95 p.lvEB.Nt r ust or o
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The question is now how the recognition of social identities connectshejerceived benev-
olence of institutionsAs Hart(1984)has demonstrated with his int
b ur e a uanrdaa tgpe of theivil servanti institutions can act as recognizersrough
policymaking politicians, legal systems, state representatased many other institutions send
signals to the citizens of the democrdéym, 2005; Levi, 1998) These signals influence
whetherpeople in general, certain groups within democracy, and individuals feel seen and rec-
ognized orconverely, feel neglected and disembodied at the other end of the speklence,

these signals give citizens information about the responsiveness of the political systdm
influences the level of perceived trslivarez & Brehm, 1998)If people feel respected and
recognized in the sense that they feehted fairlyand that their needs are m#tey should
interpret this as a sign of good w(illyler, 1998) Good will is the affective or moral component

of trustworthinesgWicks et al., 1999Moreover, f citizens rate political institutions as effec-

tive andcompetentthis in turn should have a positive effect on pleeceivedrustvorthiness

of these institutiongE. M. Berman, 1997; Braithwaite, 1998; Tyler, 199B)is argument is
closely intertwined with the concept of exterpalitical efficacy.Externalpolitical efficacy is,

by definition, citizens' assessmédriw the governmenimeets theg e o p demandgBalch,

1974; Converse, 1972; Craig et al., 1990)case of doubt, citizens will be more willing to be
patient in the event of crises or shtatm deteriorationf they have experienced that the insti-
tutions have worked in the paand should therefore be more confident that institutions will
find solutions tacurrentproblems.

Responsiveness, exterpallitical efficacy, and the subjectively perceived recognition by insti-
tutions are closely related concepts, but they should be separated, at least theofeticat-

ing to Esaaésson et al(2015) responsiveness is the cognitive assessment of whether institutions
listen tocitizens' demandsxplain theirdecisionmaking processand adjust their policies to
account f or c.iExterralgohtisabeffisaeyrninvalves e subjective and general
assessment of whether institutions and the government are resg@ssiiasson et al., 2015)

The recognition of individuals also involves a subjecéveluation However,unlike political
externalefficacy, it is not limited to evaluatingolicy outpu® i.e., whetherindividuals can
influence political decisiords but alsoconsiderghe process itself and whether indivicaizel
thatthe political actoracknowledgeheir problems, concerns, or pure existence. Experiences
of externalefficacy can be a component that influences the degree of perceived recognition.
However, regardless of external political efficacy, the perceived responsiveness of the political
apparatus can also impact the level of ggutoon. The mere fact that wishes or problems are

discussed and thus perceidete., the cognitive perception of how personal concerns are dealt
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withd can already be associated with the degree of recognition. Accordingly, there is a direct
and indirect path from responsiveness to recognition.

Based on these assumptions, | argue that responsiveness, external efficacy, and recognition
must be differentiated at the theoretical lewvertheless, lathree concepts influence the
degree of perceivedenevolence, foring the basis for institutional trust and trustworthiness.

In summary, the argumert that institutions can act ascognitionproviders. By responding

to political demands, they can signal their recognition to their citizespeamific subgroups
(social identities). Ipeoplefeel recognizedn their social identitiege.g, through responsive-

ness or external political efficacy), this should increase the level of perceived benevolence of
the governmentThe more benevolent the state is perceived to be, the more likely it is to be
considered trustworthy, which wia ultimately strengthen the political resilience of a liberal

democracy.

In addition to political resilience, the mechanism linking recognition and trustworthiness can
also be applied to sad resilience, although the mechanisvorksdifferently. According to

Tanis and Postmg®005) membershipn the same irgroup should already lead to another
person being classified as more trustworthy. This leads to an expectation of reciprocity: if one
persontrustsanotherbased ontheir shared social identity, the second person should also be
willing to reciprocate this trust. These mutual reciprocity expectations of trustworthiness within
the ingroup should lead to trust and trusting behavior.

Empirically, Tanis and Postmg2005) show in an exploratory experimental design that the
perceived trustworthiness of-group members is generally higher than that ofgratip mem-

bers. The perceived trustworthiness of-gudup members increaseaceinformation about
personal identity is providedhis effect is not observed for-group members. | conclude that
belonging to a common social identity alone increases trustworthiness and trust in each other.
Beyond mere membership of groups, teeognition of social identitieshould lead to an in-
crease in genetiakd sociatrust.By recognizing a social identity, societystitutions and out
groupsmakean unconditional symbolic advantieat favors the isgroup In consequenceahe
recognized irgroup respondby trusting therecognizing partiesAfter having experienced
sufficiently large number of situatioms which they are recognizethe individualis likely to
develop theexpectation thaheirsacial identity isgenerallyrecognizedAt this point,symbolic

or communicative gesturegrecognition are no longer necessary for establishing tnssead,
members of recognized soc@oupsdevelop a basic expectation and trossocietys good

intentionstowards the members of thegroup.
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2.4.4Activating collectiveesponsibility and solidarity norms
For the last mechanisphproposehatsocial identities and the recognition of $eacan activate

a sense of collective responsibility and solidarity norms, émisncingsoceetd resilience. It
should first benoted that soeitd resilience is ofterassociatedr even equatedith social
cohesion in the literaturef social science@elhey & Dragolov, 2016; Fonseca et al., 2019)
The general assumption is that a high degree of social cohesion helps to consolidate the persis-
tence of social conditionand is a desirable goq&chiefer & Van Der Noll, 2017)Social
cohesion is a muHliayered construct operationalized across various dimeng®eiger
Schmitt, 2000; Bernard, 2002; Chan et al., 2006addition to institutional trustndgeneral-
izedsocialtrust,these includeamong othergyrientation towards the common good, solidarity
norms andreciprocity expectations and obligatiofidelhey et al., 2023; Schiefer & Van Der
Noll, 2017)

Here, too, the question arises as to what extent the recognition of social identities stsengthen
themanifoldfacets of social cohesion.

Social groups establish norms tirdtuencethe actions of their membefBurner et al., 1994)
Through membershim social groups, the members of this group internalize the norms of the
entire groupmainlyif the individuals attribute an emotional value to memberstipis group,

thus creating a social identiffdornsey, 2008)Implicitly, individuals can assume that other
members of their kgroup also follow the same normhich leads to the expectation of con-
gruent and cooperative behavior between individ@iééddman, 1984)Predictable behavior
consistent with one's own norn&icker(1986)calls thisbackground expectatioahould lead

to greater trust in other individualadeed, studies examining the effects of social identities on
adherence to group norms find significant correlations for various forms of group norms, be it
environmental activisniBonaiuto et al., 2002; Fielding et al., 2008)particular type of food

or alcohol consumptiofLivingstone & McCafferty, 2015)r political behavio(Suhay, 2015)
Although the studiesisemostly convenience and small samples in experimental designs, the
range of applications suggests that salient social identities sigriificafiiencecompliance

with group norms.

The greater the adherence to group norms, the highelifthsion of socialnormsshould be
(Fukuyama, 1995; Putnam, 2000, p. 2&8jpirical studies confirm this assumption, as accept-
ing group norms has a positive effect on components such as generaliz€@8raesemann &
Stephany, 2021; Paxton, 2007)

From the opposite point of view, a lack of integration into social groups and idemi#ydsad

to an anomic state in which individgdlave deficits in locating themselves in social contexts.
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This lack of social positioninganresult in uncertaintgboutsocial roles and the instructions

and expectations for action associated with them. This uncertaayynake it less likely that

the individual will be willing to trust otheiin society, cooperate with thewr act in solidarity.
Severaktudies demonstrate that anar@ads to populist attitudéBroste, 2019; Spruyt et al.,

2016)

Moreover, due to the increased complexity of social relations in a globalized wdnaduals

can also feel overwhelmed by the many social identities they have and may have conflicting
norms attachedinnvall (2004)framesthisstatea s fAont ol o g (Kmravdll, 200d,s e c u r |
p. 749) As a result, social identities can conflietavingthe individual with existential threats

(Hirsh & Kang, 2016pand cognitivedissonanc€Roth et al., 2018)

Theoretical framework of this dissertation
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2.5Which social identitiedo | analyz@ How istheir recognition associated with political
attitudes?

In the previousubsections, kelaborated on the theoretical argunsdsghind the recognition

of social identities antheirassumedmpact on differentypes of resiliencdn this last section

of the theoretical background, | take a closer look at the current stateresélaech that exam-

ines the social recognition of different social identitle®m the multitude of possible social
identities, | have chosen three social identities as exemplary subjects for investigation: social

classidentities (2.5.1) occupationalidentities (2.5.2) and West German and East German
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identities(2.5.3) | will justify this selection below before summarizing the current state of re-

search on the three selected social identities in the correspondingagters.

Norris and Inglehar2019)providethefirst general insights by statirigatfiraditionalidenti-

ties concerningfaith, family, ethnicity and nation common in the midwentieth century, are
nolongepr edomi nant i n Western soci €2019gs47)lnespec.i
addition, they also count social class identitiesuasther traditional social identi{2019, p.

50). In contrast, newocial identities and the cultural conflicts surrounding therolve around
multiculturalism gender roles, sexual identitjethnic diversity, equal rights for womeand
religious minoritieg2019, p. 72)The conflict of dentity politicsdischargesilong this division

into traditionally respected social identities on the one hand and social identities that have not
yetexperienceequal rights oarenewly emergng.

A review of the existing literature reveals differences in the scope and quality of prewanus
titative attempts to measure differestcial identitiesThe mossophisticated attempts to meas-

ure social identitiesoncern ethnic/national identiti€Billiet, 2001b; Gustavsson & Stendahl,
2020; Miller & Ali, 2014; Reeskens & Wright, 2013; Wamsler, 202@nder identities
(Alexander et al., 2021; Banducci et al., 2020; Westbrook & Saperstein,, 20itb)eligious
identities(Alwin et al.,2006; Billiet, 2001a; Leite et al., 2023 political science, social iden-

tities are conceptualized according tegimoup and ougroup membership and analyzed under
Apart i ¢$Bankesthet aph, 2017; Huddy & Bankert, 2017; West & lyengar, 20P2¢
recognition of social identitiebas hardly been measured to d#@te€few studiesdiscuss the
recognition of rights and equaljtior examplein the recognition ominority rights(Verkuyten,

2006) In contrast, the devaluation of social identities in the sense of discrimination is a frequent
subject of researdfyalon, 2014; Kromczyk et al., 2021; Mustafa & Richards, 2019)

Since it would have gone beyond the scope of this dissertation to include all possible relevant
social identities in the analyses, | had to decide on a small seldatiothiswork, | focus on

the recognition ofhreesocialidentities social class identities, occupational identiteeslEast

German and West German identiti8sveral argumentguided this decision.

Firstly, social classesffer a speciasocialidentity, asthere isalong tradition of studyinghem

Karl Marx (2018)discussedhe development aflass consciousnessthe context of industri-
alization in the 19th centunAccordingly,Norrisand Inglehar{2019)classify this social iden-

tity as traditional Empirical studies in sociology often contented themselves with classifica-

tions based on established schen(RtaErikson & Goldthorpe, 1992The argument was that
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objectively measurable class status influences the life situation of individuals in all possible
areas of lifesuch as healtfHolst et al., 2021; Robert Kodnstitut, 2018; Whitley et al., 2022)

life satisfactionDiener et al., 2010; Kaiser & Trinh, 2021; Lipps & Oesch, 2048y material
security(Chun et al., 2023; Goedemé et al., 2022; Western et al.,.2012)

However, this is not a measurement of social identity, but rather-pnstxassignment. This
approach leaves out the subjective compongotording to SIT, individualsnust classify
themselvesnto in-groupsand have at least minimal emotional attachment to thegroop
(Tajfel & Turner, 2004; Turner et al., 1987, 199K)easuref subjective class are limited
and to the best of my knowledga scale to assesscognition of one's own social class identity
has not been established so Tdrerefore | have chosen social class identity as one of the three
social identities for my analysés fill this research gap

Secongconsidering the choice afccupational identities | wantto emphasize the conteixt
which this research was conducted and that initiated the research quEstiggandemic was
a tangible crisis as it impacted societies around the globe without exceitimividuals
experienced drastic changes in their daily livesalorextensive periodds an experimental
setting by chancehe crisis put different social identities on triat.least for the German case,
the most frequently discussed socedEntity during the early stages of the pandemic tuas
occupational identityas regulations and infection mitigation polichesl tobebased omlefined
essential occupations required for maintaining infrastrudBmmdesministerium der Justiz,
2016; Bundesregierung, 2020he politicalinterventiors created a new category of social in-
equalityandunleashed cascade of consequenoghich | have already outlined in the intro-
duction Thus focusing on occupational identities and howrtirapact during the crisis offered
a unique chance t&tudy the association between crisis, social ident#ies resilienceOn the
one hand, | investigadehe extent to which a crisis of this magnitude affecdscial identiy
and its perceptiarOn the other hand, dould analyzehow recognized social identities affect

resilience in times of crisis.

Third, | decided to examingast and West German identitybased on historical and empirical
factors. From a historical perspective, 35 years after German reunification, almost as much time
has passed since the end of @&rman Democratic Republ{GDR) as it existed. Literature

has long grappled with whether there was suchrstrucias a specific East German and West
German identity and whether it still exists todByckel & Pickel, 2020; Pollack, 1997; Pollack

& Pickel, 1998) Empirically, East and West Germans differ in their voting behavior and
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attitude patterngDeppisch et al., 2022; Haffert, 2022yhich could impact resilience in the
respective regions and could be due to different identity structures. Accordingly, by including
East and West German identities and the associated recognition, | contribute to understanding

the resilience potentiala East and West Germaapnd whether they differ

2.5.1Social lass identity
The term "class"” is inevitably associated with the name NR%8) who used it as the key to

his theory of exploitation talescribe the relationship between two groups of people that
emerged in the course of individualization and the beginning of capitaiistine one hand,

the bourgeoisie, which possesses capital, and on the other, the proletariat, which sells its labor
to the bourgeoisfe Since, according to Mai2018) the value of the goods produced does not
correspond to the value of the capital paid for them, the two groups are in a relationship of
exploitation. Only when the class in itself becomesfihass for itseld (Marx, 2018, p. 157)

which implies that the exploited class gaitess consciousness, does the exploited proletariat
have the chance to redress this imbalance. This is probably the first time we can speak of a
social class identityThis hierarchical understanding of class in economic termgosagtive

until the postworld War Il period

Traditionally, social structuralists have attempted to categorize individuals into clearly defined
categories ba&sl on rigidly defined criteria(Breen, 2005; R. Erikson & Goldthorpe, 1992;
Goldthorpe & Marshall, 1992 owards the end of the 20th centutyis view was questioned,

at the latest when Clark and Lipg&091)polemically declared class to be dead. Bottero

(2004) points out, the understanding dass identities hadiversifiedin the recent pastin
contrasto the traditional understanding of classes as hierarchicateooimmic groupghere

is a newer school of thought which, according to Say20@0) is based on the observatioh

a paradoxwhile objective socieeconomic status does have an impact on the living conditions
of individuals these effects are not perceived by individuals to the same exarde clases

are seen as more fluid and enriched by cultural dimengBmsgdieu, 1987)Most prominent

here is the contribution of Pierre Bourdig020) who incorporated concepts such as social
capital, cultural capital, habityand the striving for distinction into the concept of cl&sol-

ars started questiorg whether researchers can diiécusssocial class identities based dift

ferent argumeist First, due to the culmination of soeéconomic criteria and cultural compo-
nents, it may not be clear whether social class isnib&t salient social identitySavage et al.,

2010; Titelman, 2023Dther authors doubt that subjective class categorization can be described

41n addition,Marx(2018)identifies the third group of landowners, which he sees as a relic of feudalism.
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as a deeyooted identification with class, as the majority of people classify themselves as mid-
dleclassfy Ander sen & Curti s, 201 2; D6Hooge et al
Sosnaud et al., 2013)astly, scholarsargue that class identities are not always visible at first
glance In contrast tather social identitiesuch as ethnicity or gender are more so, nmgan

that social contexaffectsare more likely to be attributed to these other social idenfliesan,

2003; Thomas & Azmitia, 2014)

However,an explorativeempirical staly by Thomas and Azmitig2014)indicates that social

class identitiegsemainsalient when tested comped to other potential social identitidike

gender or ethnicitfHowever a higher degree of differentiation appears necessary to categorize
theseclassidentitiesand accounfor cultural capital(Savage et al., 2013fFor example, we

cannot speak of a general working class. Instead, the understanding and degree to which mem-
bers of this class feel connected to their social idesgigyngo differ depending on the country
context(G. Evans et al., 2022rurthermore different currents within the working clagary

in terms of their objective and subjective stafugting different emphasesn their class con-
sciousness. In one example, Knowles e(224)identify three different subtypes in an anal-

ysis of the white American working clag®Vorking Class Patriofs fiClass Conflict Aware,

and fiWorking Class ConnectédThe former associate their working class with a culturally
patriotic mindset and set themselves apart from the poorer ones. The second type blames the
elites in particular for the prevailing social inequality. The third are probably closest to Marx's
idea of the proletariat, as they continue to define themselves stnaygydingtheir working-
classidentity and do not feel adequately recognized by the higpgr particularly for their
performance on the job.

At the same time, it seenreevitablethat the objective and subjective working class correspond

to each othefBornschier et al., 202Bnd subjective class perceptions are morigl Ha&n their
reputation suggest®©esch & Vigna, 2023Research indicates thsdcial identities based on
classidentitiesareimportant factors in explainingolitical and societal resilien@mmponents

like political attitudes or proxies of social cohesi{Bornschier et al., 2021; Stubager, 2009)
Moreover, it is important to account for the context in terms of the political communication by
the supply sid€Ares, 2022)and the political preferences by the demand @tt#risermann et

al., 2022)

2.5.20ccupational identity
Occupational identities are important social identities because humans incorporate what they

do into their identity to describe who they &ehforth & Schinoff, 2016; Billett, 2007; Pusey,
2003; Ulfsdotter Eriksson & Linde, 2014 oreover occupations offer sourcefor building a
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positive social identitypecause they providen opportunity for selfealizationand receiving
praise result in tangible resultandcan be avay for being seen as responsible and competent
in a social rol§Duemmler et al., 2020; Dutton et al., 2010; Meister et al., 2@cBupational
identities are closely inteededwith class identities as occupaticars theleadingindicatorfor

social inequalityin social stratification researdBlau & Duncan, 1967)Nevertheless, it is
important to distinguish betweewcial class andccupationaidentities While the material
components of both identities are similar, if not identical, there are differences in the social
component. Reckwit@2020) for example, argues that there are considerable differences in the
reputation of differenbccupationsThismeans aoccupatiorcan bean identityforming social
(in-)groupas theselifferences across occupations can separafeoim outgroups

Moreover,the recognitionof occupationaldentities on the one handeeds to be separated
fromtheprestigeof occupationafjroups. The term prestige was coined in sociological literature
by Treiman(1976) Prestige assessments arade from the outsidendencompass the attempt

to establish a generally accepted hierarchy between occupational gksuffegene1992)
notes, this understanding of prestige is the dominant domain in research, even though it is not
uncontested. Treiman claims that the prestige of occupations is consistent within sacteties
across cultural boundari€¥reiman, 1976)Goos and Manning2003) distinguish between

Al ousy o an dtheffdrnoevaeelassaciatpdavithgositively connoted attribimtelsid-

ing creativity, innovation, and intellect. The latter, on the other hand, are repetitive, physically
demanding, and comparatively poorly paid.

The recognition of occupational grougders to the perspective of thegnoup. The perceived
extent of recognitiors notclaimedto be objectivelnsteadoccupational groupaimto present

thar in-group in the best possible ligin occupational group can have low prestige and still
build a positive social identity by emphasizing its positive differences from other groups
(Kreiner et al., 2006)For examplesanitatiorworkerscan claim that soetd life would not be
possible without them\Workers inthis generally not highly regarded¢cupationcan maintain

a positive selimagethrough this extraordinamask,which other citizensust recognizeThis
implies by no meanthatthe recognitiorhierarchywould begenerally accepted®n the con-

trary, it is fiercely contestedand each occupational group tries to get the best for itself.
Against the background of this work, special period effects mustimderedThe Covid19
pandemic was an incisive experiencepasupationaldentities were put to the test bgmpo-

rary occupational banand reduced working houes a result of infection control measures
(Fairlie, 2020; Kalenkoski & Pabilonia, 2022; Kritikos et al., 20&3l-employed and small

business ownerseceived de facto feedback that their work was dispensable fromedakoci
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perspective, which posed an existential threat in both mafeamlie, 2020; Holst et al., 2021;
Kritikos et al., 2020and ontological term@Varran et al., 2023Dn the other hangroduction
workers,workers in healthcare professioms logistics and transportatiomere exposed to a
higher workload close tor even beyondhe exhaustion threshold with an increased risk of
infection(Green & Semple, 2023; Holst et al., 202Mhis range of impairments tacupatioal
identities was also reflected in the social debates akloigh mitigation measures were both
epidemiologically sensible and justifiable for society.

Within occupatimal identities, aotherdistinction must be made between two formeotu-
pational identity and the recognition they receilidis distinction can be explained using a
fictitious example of two doctors. Doctor A cares for his patients, takes time forahdrreats
them well. Accordingly, he will also be appreciated by his patients for his efforts and services.
On the other hand)octor B does not listen to his patients, is annoyed extthustedy his
work, and often does ngirescribehe propermedication. Compared to Doctor A, Doctor B is
likely to receive less recognition from his patients adotas committed to his job. Both
individualsare doctors and belong to the sameceupationafroup, so they have the same
cupational identityHowever, bth people differ in theijob identityand the personal recogni-
tion they experience in the direct job contdxtom now on] will refer to this very specific
form with individual characteristics @b identity

The acupationaldentity focuseson an aggregagdlevel and incorporates the idea @bctors

as an occupational groufreople in these professions often have the same experiences, even if
not inthe sameavay. All doctors treat patients, but the medicduesthey covercanwidely.
Commonvocational trainingtask profiles and experiences feed into a social identitypias
occupationagroup.

Looking at the existing literature atcupational and jolgentities and recognition ithis con-
text, it is striking that theres a lack ofcomprehensive and systematic $tgaf these social
identities. Instead, some fragmentary areas of investigation have been very well illuminated.
Siegrist's(1996)fiEffort-Rewardimbalancé modelis the most frequently cited examplehe
basis of this model is that the effort individsislvest in theitoccupatiomeeds to beewarded

to a degree perceived as adequategrist(1996)differentiates between extrinsic (demands,
restrictions) and iminsic (need for control) sources of effort, while mentioning money, esteem
and status control as examples for rewakdisintaining this balance is important because an
imbalance can have serious consequenceserigsloyead physical and mental health of
(Braunheim et al., 2024; Kivimaki et al., 2007; Klein et al., 2010; Siegrist et al.,.2019)
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Another branch of literature deals with recognition concepts frona@agement perspective
(Jacobshagen & Semmer, 2008¢holars investigateow people in management positions can
create a good working atmosphere to motivate their employees to perforior \weRitivedy

impact their employes®® h dStockierket al., 2014; Vincent, 2012)

More recently, tb meaningfulness of workasbeen discussetirough David Graeber's ey

of fAbullshit job® (Graeber, 2020)which introduces newdimensiorof job identities Graeber

(2020) assumeghat many jobs involve meaningless tasks and that only the appearance of
productivity needs to be maintaindditial empirical studies shominor) differences in the
perceived meaningfulness of onels across class€Soffia et al., 2022; Williams et al., 2022)
However, there is no evidence that the proportion of meaningless jobs has increased over the
past decades that manyconsider their jobs meaningle&offia et al., 2022)

Finally, there is little explicit research on haecupational or jolidentities affect soetd or
political resilienceindicators Mostly, there is onlyanimplicit concern that hospital staff and
nurses are more prone to mental illnesses such as burnout or depression edffertbrawad
imbalance which could jeopardize health care and thus also reduce the resilience of a society.
The only exception ian explorative study based on intervidw®8eck and Westuser(2022)

in whichtheyconcludethat the turn to rightving parties, especially among work#atassoc-
cupationscan be explained by violated expectations in the recognitioccofpationadchieve-

ments and needk. Beck & Westheuser, 2022)

2.53 EastGerman vs \&st Germanidentity
One social identitythathas been the focus of sociological debates in the German cisritext

division between peoplehosocialized in the former Germ&emocratidRepublic(GDR) and

the Federal Republic of GermafyRG). Startingin the 19905 academics debated whether

there was such a thing as a specific East German identity and whether it would only be a tem-

porary phenomenon that would evaporate over time, or whether it would péesishe union

of Germany(Gabriel, 2005; Pollack & Pickel, 1998; Westle, 199®)ere seems to be a con-

sensus that West Germans tend not to perceive a West German identity, do not identify strongly

with it, and therefore do not associate it with any implications for their (Kabiak, 2018;

Mau et al., 2024; Vogel & Leser, 202Bemarkably, this is in contrast to the perception of

East Germandn their cohort analyses, Vogel and Lesg020) summarizethat there is a

heterogeneous structure of opinion among East Germans as to whether East German identities

exist or notSome authoremphasize "othering" as an idemtftyrming strategy: an East Ger-

man identity is constructed through differentiation and otherness from West Gdinidnk,

2018; Mau et al., 2024J his is also passed on to younger cohorts via narratives within networks
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and family structure@Mau et al., 2024)Contrary to thesassumptionsWestle(2022)finds no
evidence that otheringas beerthe main driver of a specific East German identity in recent
decades.

Another possible explanatidimksthe construction of a specific East German identity to expe-
riences of devaluatiorzor instance, Pollackl997)argued that East German citizens did not
feel equako West Germanand found empirical evidence for this assumptidims feeling of
unfair treatment was also linked to the rise in Hgiig extremism and xenophobia in the
eastern German stat@sdinger & Hallermann, 2001)

Decades latethis argument is renewed explainthe sharp distinction between East and West
German statesoncerningvoting behavior and attitudéBeppisch et al., 2022; Haffert, 2022)
Several authors argue thaetlck of recognition is at least part of the reason whyritjie-

wing radical party AfD is successfahd rightwing radical attitudes are widespreadhe East-

ern stategHannemann et al., 2023; Hildebrandt & Tridinger, 2021; Pickel & Pickel, 2020;
Salomo, 2019)According to thisargument, Bst Germanteeldisrespected and not sufficiently
recognizedbased on their experientierough the transformation phase of the union of both
German countries they perceive themselves everfias e ccolnads s  (Pickeli& Piekal,s 0
2020, p.486)The affected individuals feel that thdiifelong achievements arepllectively
devaluel @Pickel & Pickel, 2020, p. 48&)y the Western Germans. Furtherm@ast Germans

are disillusioned by traditional political partiaad blame them for this development. As a re-
sult, they turn towards new paés that magjueradeas savios against other social groups
(Pickel & Pickel, 202Q)

All these theories and findings indicate that, even more than 35 years after German unification,
there are still differences betwedfestern andeastern Germany reflected in different identi-
ties. Steffen Mau also comes to this concl
f er e (Mawg 2084, p. 13petweerEastern andWestern Germany. Ma{2024)argues that,

in addition to structuradnd historicatauses, the emergence of an East German identity and a
perceived lack of recognition lead Barstand Westrn Germany to drift apart rather than
merge.According to Mau(2024) the lack of recognition and the East German identity are

major factors contributing to the political resilience of EasGermairy being at risk.

2.6 ummaryof theoretical background
In this chapter, | have outlinddis dissertatiod most important theoretical concepts and as-

sumptions, which | would like to summarize here. Based on the impressitres dlycrisis

(the COVID-19 pandemic, the political crisis of liberal democramydthe ecological crisis of
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climate change), there appears to be a high level of research interest in how individuals, socie-
ties, and political systems c anoftewcomds spima n d
this contextand has inspired me &xplore how resilience can be strengthened in this disserta-
tion.

Psychological, sociological, and political science perspectives understand resilience as a pro-
cess in which an original state is threatened and this challenge is successfully overcome. This
does not necessarily mean a return to the old state, but camadbdeeichange as a form of
adaptationThe object ofinterestand the factors that promote resilience ditfepending on

the discipline Psychologyidentifies coping strategies, worldviewand the availability of so-

cial resources as determinants of resilience potential. From a political science perspective, the
spread of democratic values among citizens and the degree of polarization and inequality in
society aranostrelevant. The sociological perspective, on the other hand, is new in the field of
resilience. Accordingly, idenifng the causes and effects of social resilience is still vague.
Social cohesion is cited as an indicator and a determafiaoicial resilience.

Social identities are an important source for peoplgain or maintain a healthy level sélf-

esteem. In doing so, they fulfill a cognitive and evaluative function. On the cognitive side,
positive social identitiesugde peopleto actionand a place in the s@td figuration On the
evaluative level, social identities enable members of t#ygganp to increase their sedbteem
through comparison with a relevant @rbup. Hereperceivedecognition is the central eval-
uation criterion for determining lether the irgroup or outgroup wins the comparison. Ac-
cording to Fukuyamé019) the desire for recognition can manifest itself in two ways: people
can demand equal treatment in the sense of respetttymia) or they can claim to be consid-

ered superior and recognized as such (megalothymia).

But how exactly does the recognition of social identities have a positive effect on different
forms of resilienceFour different mechanisms can explain how exactly social identities have

a positive effect on resilience. First, positive social identities can influence an individual's
worldview by reducing fears and uncertainties. Second, positive social identitieglstreax-
periences of selkfficacy. Third, receiving recognition can be interpreted as a sign of benevo-
lence, which increases trust in imgtions. Fourth, recognition can activate norms of solidarity

by promoting cooperative and reciprocal behavior through group membership in positive social
identities.

Finally, | address the question of which social identities could be relevanoups. Due to

their significance in socieconomic and cultural terms, | focus on class aocupational
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identities. In the German context, socialization in East or West Germany ésralspansocial
identity that influencesesilience potentials

With this theoretical framework, | am linking, for the first time to my knowledge, the social
psychological literature on Sl{ITajfel & Turner, 2004)with philosophical theories on recog-
nition (Honneth, 1992; Taylor, 202@nd sociological and political scientteeories on identity
formation(Fukuyama, 2019; Mead, 202i@&)onecoherent approach.
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3 Methods

This chaptempresens the methodological procedure for testing the theoretical framework.
Therefore, | willa) discuss the data basis of the empirical pafd) andb) the construction

of new item batteries in the respective shapterg3.2). In particular, the propesl measues

of recognition of social class identities anccupationabndjob identities constitute this dis-
sertation projeé mnovative contenin methodological terms.

The development of the survey instrumeniss a joint effort with my colleagues Martin Grof3
and Volker Lang. For a detailgutojectdocumentation, please refer to the methods report,
which is available irfGerman(Babst et al., 2022) will only examinethe most important facts

in the followingto contextualize the results.

We decided to conduct our own sunteyensure that all the necessary information was availa-
ble to discuss the various research interests of this dissertation project. The data coliection
curredin spring 2021, almost exactly one year after t@/D-19 pandemic changed public
life in Germany.

3.1 Data
The aim was to draw a sample representative ofaber forceof the Federal Republic of

Germany with a sufficiently large number of cases (n = 2,200) for the desired comparisons
between different occupational groups. Satiployed persons and persons from HEastern
federal states are overrepresented in our sample due to their relevaspeciéic research
guestions. For the former, who were particularly affected by the restrictions, we aimed to in-
crease their share to 20 percent of the sample. This represented a doubling compared to the
actual proportion, providig a sufficient group size to compavith other occupational groups
(BMAS (Bundesministerium fur Arbeit und Soziales), 2022, p. TB¢ second quota concerns

the ratio between East and West Germans. In the sawmlgimedor proportionsof approx-
imately60 percent fowestern Germany and appnorately40 percent foeastern Germany. In
analysef the total population, these quotas epasideredvith design weights. fie service
provider Kantarcalculatedhese weights

Giventhe size of the questionnaimge divided i into two parts in order not to overload partic-

ipants and thus ensure appropriate data quality. At intervals of three to six weeks after partici-

pating in the first guestionnair e, respondel

waveo of the survey.
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The survey was conductedingcomputerassisted web interview€AWI). After careful con-
siderationwe chosée he fAPayback Panel 0 tddrawasampieeveppr ovi de
advantages over other providers and databases were decisive for this decision. The database
provided by Kantar consists of customers of the commercial provider of a shopping point col-

l ection system APaybacko, ¥detsindnlinenaceesspanglse s t h
due to the size (N = 120,000), diversigyd offline recruitment of participan{&antar Public

& WSI (Wirtschafts und Sozialwissenschaftliches Institut) der H&ugklerStiftung, 2021)

In addition, extensivelataquality checks were carried out following the data collection. The
database is also regularly checked to ensure that its master data is up to date. Tihanks to
cooperation betweenEd&Kmanmiac oPamel d heS @BER), ot
deal of expertise in the construction and implementation of complex sy&@¥P, 2020)

The first survey was conducted from February221,to March 1, 2021. During this period,

we collected3,162completedquestionnairesThe service providgperformeda quality check

of the collected datafter the surveyn line with best practice methods in survey methodology

to assess data quali(ifricker & Tourangeau, 2010; Jaeger & Cardello, 2022; Niessen et al.,

2016; Rolimann, 2010bour criteria were used to screen out conspicuous questionnaires: too

short interview duration (less than 40 percent of the median value), the proportion of item non
response, conspicuous response patterns in the forrcoasb | ed A st r ailgulat | i nir
sibility of the information provided on individual variabléster screening out questionable
information, 3,102 complete data dketsecondver e a
survey was completed after just one week in the field (M24dio March 31, 2021). The target

of 2,250 completguestionnairesvas reached even before all 3,102 respondents from the first
Awaveodo were sent a |link to the second survey
on the part of the respondents and thus a high level of data quality. Kantar once again carried

outquality analyses, after which 2,231 usatdsegemained.

3.2 Quantifing recognition of social identities
One of the main contributions of this dissertation is to develop a tested instrument to quantify

the recognition of social identitiesh@&refore, waisedthree social identities of particular inter-

est for the theoretical background of this dissertatimcupational and job identities, social

class identitiesand East and West German identitiespectively A literature review of the

scales available to date reflects the general, heterogeneous state of quantification of social iden-

tity recognition
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3.2.1Socialclassrecognition
A first form of social identit is social class identit As far as lam awareno measureof the

recognition of social class identitiesavailable The closest is an instrument by Keefer et al.
(2015) but it focuses more on perceived procedural justice regarding social class identities. In
this respect, we had to develop a new battery of items. As with the other identities, a distinction
must be made between symbolic recognition, which is aimed atrsaiwdaims to respect, and
recognition of achievements. We have therefore developed four items, two of which address
symbolic and two of which address performanelated recognitioiiTable2).

Historically grown path dependencies establish a substantive proxinaitgtpationaidenti-

ties and work. Class identities are defimadinly based on occupational characteristics and
socioeconomic status, through which they create a shared class consciousness. At the same
time, however, the concept of work is changing: care work, for example, can also be understood
as the equivalent of emplmentin the labor forceThe performanceelated itemstherefore

del i berately | eayvandaelfahe twe items afsavoentiors the qoréribu-
tion to prosperity, which also leaves room for maneuver. This can also include, for example,

the teaching of special values through education.

Social class recognitionDifferent groups recewdifferent amounts of recognitidn our so-
ciety.

How do you rate the status of your own groupwtach you have just assigned yourself, in
society?

Item text Source

1) The work of people like us is no longer valued today. new item
2) People like me used to be more respected. new item
3) People like me are shown little respect by noblers. new item

4) The contribution of people like us to Germany's prosperity is no la new item
sufficiently appreciated these days.

Table2: items to measure social class recognition

3.2.20ccupationafrecognition
Regardingoccupationalor job identities, the current state of available measurement scales

shows no distinction between job identity in the immediate work environment and general iden-
tity in a particular occupational group. In this respect, our first contributiohis fieldis to

make this distinction.

The literature search did not produce any available scatEsinection with the&entity of the
occupational group as a collectividhus, we created items and trieccapture different aspects

of recognition. As a general measure, we are interested in the perceived level of recognition the
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occupationagjroupreceives from society, politicians, and the public in geRéFak recognizer

is as genet as possible, yet waistinguished between different forms of recognition that all
capture the isothymia idea of Fukuya(2819) Beginning withthe general sudimension of
respectitem 2 inTable3 below), weaccentuated recognition for performances in the working
context as this sullimension should be pronounced in the context of occupations. Besides a
general recognition that can be understood as praise for the work that the occupational group
has donditem 1) werefer b the financial rewards and compensatitems 3 and) aswages

and incomewhichare thenstrumens to weigh work adequately by the logic of liberal markets.
Lastly, we are interestad whether people feel th#teir occupationd n are skan and their

voices are hearby politicians (item 5) anth public debates (item 4).

occupational recognitioni There has been a lot of talk about the recognition of occupations
during the coronavirus crisis. How do you rate the level of recognition ofoamupatiorto-
day? My occupation...

Item text Source

1)...is recognized for its work in society. new item
2)...receives the recognition it deserves from society. new item
3)...deserves a significantly higher income for the type of work | do. new item
4)...is ignored by the public. new item
5)...receives the attentiondeserves from politicians. newitem
6)...is underpaid on average. new item

Table3: items to measure occupational recognition

Furthermore, weollectedmore specific information abotiow respondentgelt their occupa-
tional group was treatetliring the first year of the pandenficable4). The initial phase of the
pandemic was an external shock that may have influenced the recognition hierargay-in a
ticularway. In order to check whether this thesis, whas widely discussed politically and

socially, is correct, we needto integrate a corresponding item scale.

51t can be assumed that different sources of recognition are relevant to people to varying Gégredhe

short preparation time for the survey and the dynamic nature of the pandemic at the start of the project, there was
no opportunity to conduct a ptest to verify this assumpti@ystematicallyIn their BMBRfunded followup

project, my colleagues Martin Grof3, Volker Lang, and Stephanie Jitersonke investigated this question, among
others.For further information, please visit the project homepages://unituebingen.de/de/211273
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occupational recognitioni COVID -19 specific items
And if you think about the current situation during the\@D-19 pandemic.
| think my occupational group...

Item text Source
1)...is being left alone with its problems by politicians during the pandemi new item
2)...is not sufficiently perceived by societyessential. new item

3)...was ignored byoliticians when it came to paying out aid during the ¢ new item

demic.
Table4: items to measure occupational recognition wathpecific focus on@/1D19 policies

Lastly,for the same reasons mentiomethe previous paragraplve were interesteid whether
people felt any changes lmowtheir occupational group was treated at the data collegtont
compared to exactly one year befditee month before the pandemic affected public life in
GermanyWe used the same sdiimensionas in the general occupational recognition measure
(Tableb).

change in occupational recognition over the course of the pandemidow do you think the
following aspects of yousccupatiorhave improved or worsened during tD@VID-19 crisis?

Item text Source

1) The recognition of mypccupatiorby society new item
2) The appreciation of the work that is done in ocgupation  new item
3) The perception of mgccupationn the public debate new item
4) The average pay of ngccupation new item
5) The consideration given to nogcupatiorby politicians new item

Table5: items to measure change in occupational recognition

In addition to isothymia, we also attempted to measure the perceived megalothymia of the oc-
cupational group. This concept has not yet been translated into empirical scalesc8ipee

tional groups are very heterogeneous and there are also major difference®edtipations

in terms of the potential dimensions of tiaskprofile that can serve as a basis for perceived
superior performance or relevance of one's oacupationagroup, we limited our survey of
megalothymia to a global measure. Accordingly, we asked participants whether they felt their
occupatiorwas more important to society than most otfearupationsl|f respondents selected

at least the middle category on the fp@int response scaleie askedthema follow-up ques-

tion about whether they thought theiccupationwas also appropriately recognized for this
superiority. Of a total of 3,102 respondents, 1,921 answered the first question in such a way

that they were also asked the folleyy question.
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megalothymia occupational group:
Item text Source
1) How important do you consider your occupation to be in ¢ new item
parison to other occupatish My occupation is more importa
to society than most otheccupations.
2) (follow-up question)And when you think about the recogr new item
tion youroccupatiorreceives, to what extent do you agree {
society adequately recognizes that yoocupationis more im-

portant than most others?
Table6: items to measure megalothymia of the occupational group

3.2.3Xbrecognition
Turning to job recognition, we found items tihadalready beetested and haguantifiedjob

recognition This primarily concerns the rewards received for services rendered or commitment
shown andinterpersonal interaction in the job contdrtparticular, Siegrist's EffoiflReward

Imbalance scal€1996)proved helpful here. When measuring the job dimensiainitportant

to ensure that the wordirgppliesto variousoccupationakituations. In this respect, we took

three different perspectives into account when asking about this dimension of recognition: The
perspective of employers, employeasd the perspective of the selhployed. Depending on

the perspective, the group of recognition providers differs. For employees, the recognition of
superiorgs arguably most importan€onversely, people in managerial positions do not neces-

sarily have superiors themselves, which is why aswmpsslleagues is more ingptant. While

these differences can be offset to a certain extent by listing general examples in the question
text, the sekemployed face the additional difficulof not hawng any colleagues who can give

them recognition. However, recognition from customers, clientgatients is all the more im-

portant- this can indicat satisfaction with one's own performance. Customer satisfaction, in

turn, is central to customer loyalty and thus to professional survival. In view of these differ-
ences, the seémployed were given separate formulations.

Lastly, we tried to distinguish two recognition dimensions with regard to job idenfities.

first componenmeasurs whether respondents feel respeced recognizedh interpersonal
interactonsThi s di mension rel ates to sgritatafrablec ge st
7). We differentiate that romaewar d di mensi on that concentra

an appropriate income or the chance of elevaiimg es6cgl statugTable8).
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Isothymia in job

Seltemployedemployers How well is your work recognized by your direct working environ-
ment (for example, by customers, clients or patients)?

Employees:How well is your work recognized by your direct work environment (for example
by superiors, colleagues or customers)?

Item text Source

1) I receive the recognition | deserve. similar to Siegrist 2016
2) | am treated fairly and justly. Hinding 2012et al.

3) | am praised when | do my tasks well. Jacobshagen et al. 2008
4) My knowledge and skills are valued. new item

Table7: items to measure job recognition

Rewards in job: When | think of all my achievements and efforts, | congider

Item text Source

1)é the recognition | have received to be appropriate. Siegrist 2016
2)é my personal chances of career advancement to be reasonable  Siegrist 2016
3)¢é my income to be reasonable. Siegrist 2016

Table8: items to measure rewards dimension of job recognition

Parallel to occupational recognitiamd for the same reasons, we are interested in the question
of whether respondents reportedhange in the perceived level of job recognition at the point

of participation in the survey compared to the time exactly one year ago, equaling the month
before the Covidl9 pandemic hit Germar(yable9).

Change in job recognition over the course of the pandemitiow do you think the Covid
19 crisis has improved or worsened the recognition of the following aspects in your working
environment?

Item text Source

1) The recognition of mperformance new item
2) The prospects for mgccupationahdvancement new item
3) The appreciation of my commitment new item
4) Therecognitionof my problems new item
5) The Appreciation of myjualifications new item
6) Respectful treatment new item

Table9: items to measure the change in job recognition

We also aimed to measyod megalothymia for the first timior job recognitionHowever, in
contrast to megalothymia in the occupational group, we took a different appogabmega-
lothymiain two respects.

On the one hand, we decided it made sense to distinguish between superiority in specific di-
mensions for a specific job, which is why we did not conduct a giolealsurelnstead we

asked about the perceived added value of one's job compared to other jobs in terms of better
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results, higher qualifications, more important contributions to the company, and faster comple-
tion of tasks.

On the other hand, it is inepativeto distinguish between different positioregardingspecific

items There are several reasons for this. -8atployed people have a different motivation to
perform theiroccupationahctivities as well as possible than employees-&albloyed people
compare their performance with competitors in their industry to have as many satisfied custom-
ers as possible and thus secure their own livelih@odthe other handemployeestend to
compare their performance with theirlealgues. In order to take these differences into account,

the questiod wordingvaried depending on occupational status.

Job megalothymia
Selfemployed:How would you rate yourself in comparison to your competitors?
Employees: How would you rate yourself in comparison to your colleagues?

Item text Source

1) I achieve better results than others. new item
2) | contribute more to the company thathers. new item
3) | am better qualified than others. new item
4) | complete tasks faster than others. new item

Table10: Job megalothymiaassessment of superioyit

As with the occupation megalymia a follow-up question was asked about the perceived
recognition of this superiority depending on the response. Only those who selected at least the
middle response category on the fp@int scale were asked the corresponding follpnques-

tion1 but only for applicald subdimensions. For example, if emplay/@greed that they com-
pleted tasks faster and better than their colleagues, they were then askedipotjoestions

about their perceived recognition of these two items. If, on the other hand, the employee (rather)
disagreed that they were better qualified or that their performance was more important to the
company, they did not receive any follayp questiongsbout the perceived recognition

Finally, depending on theoccupationaktatus, there were differences in how oftenasked
respondents about their perceived recognition and who served as the source of recognition. Self
employed individuals were only asked to evaluataelcegnition they received from theius-
tomers.On the other handemployeeswere asked about their perceived recognition by their

colleagues and superiors.
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Job megalothymia
Seltemployed:And do you think that your customers (or clients or patients) sufficiently rec-
ognize your qualities? My customers (or clients or patients) sufficiently recognize that...
Employees:
1) And do you think that your superiors sufficiently recognize your qualities? My superiors
sufficiently recognize that...
2) And when you think about how you interact with your colleagues: My colleaylies
ficiently recognize that

Item text Source

1)é | achieve better results than others. new item
2)é | contribute more to the company than others. new item
3)é | ambetter qualified than others. new item
4)é | complete tasks faster than others. new item

Tablell: Job megalothymigerceivedecognition

3.2.4 East and West German recognition
There is already a proposed instrumentrfi@asuring recognitiorelated to an East or West

German identitywhich Heitmeyer et al2013)pr esent i n t hei-relatedo!l | ect
mi s a n t rheasurpsiventhis availabletemplate, we did not consider it necessary to de-

velop a new instrument. Instead, we selected specific items from the existing pool that we ex-
pected wouldemainrelevant todayBelowin Table12, | collectedthe five formulations used

by Heitmeyer et al. in their 2008 survey. These formulations that East German respondents
received suggest a lack of recognition from the East German perspective. People who identified

as West Germareceived analogous formulations that assume a lack of recognition from a

Wed German perspective. We used the four items marked in green for our survey and varied

the respective wording according to the respondselfsidentification.

Original item texts of survey fromdeitmeyer et al. wave ¢f008
1) Thereunification has brought many disadvantages for East Germans.

Tablel2: EastWest German recognition by Heitmeyer et(aD13) own translation based on original formulations in Ger-
man

3.3 Contribution of empirical studies: how is each paper connected
To conclude the methodology section and transition to the empirical papers, | would like to

explain in this subsection how the three papers that folidive next chaptezan contribute to

the discussion of the overarching research question regarding the recognition of social identities

as a potential outlet for strengthening resilience. To this end, | would first like to discuss the
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concept of resilience from Chapter 2id,which | summarize that the concept of resilience is
not clearly defined either interdisciplinarily or intradisciplinarily. The three empirical papers
considerthis limitation by each focusing on a different social crisis and examthagxtent

to which the recognition of different social identities is related to indicators of resiliene in th

respectivearea of society.

Paper one uses the COV pandemic as an experimental setting. This health crisis quickly
proved to be a test for the economy, society, and politics. In the wake of this crisis, societies
that successfly implemengd infection control measures were considered resilient. Accord-
ingly, compliance with these measures at the individual leveawalsiableindicator for meas-

uring societp s r e sThel more oom@iance individuals demonstrated both at work and in
response to political measures, the slowari@19 shoulchavespread. The first paper, entitled
fOccupational recognition during the Covi@ pandemic: differences between occupational
groups and the association with compliance with infection contezlsures , ex dowi nes
the recognition obccupationaidentities affects compliance with infection control measures.
In addition to the substantial research interest, | test the methodological premsecthe-
tional recognition should be distinguisheddnwo forms. The expectation is that jabd oc-
cupational recognition have distinctive effects depending on the cohsegtie thagob recog-
nition, whichindividuals receive from their immediate work environméais a positive effect

on compliancewith infection control measures in their workplaBath measures aim at the
micro-level of direct interactionsAt the same time, positively perceived recognition at the
macro leved especially by politicians as actors and dtleeupationaroup as a frame of ref-
erencé should lead to increased compliance at the macro level, i.e., compliance with politi-
cally mandated infection control measures.dén findthese assumed correlations, this would
indicate that the recognition of social identities is an &ffeaneasure for increasing setd
resilience.

In the second paper, | focus on political resiliebgausingthe spread of populist attitudes as

an indicator of the resilience of liberal demodeacPopulist movements are designed to en-
force a supposedly existiigommon wilb of thehonesipeople against a corrupt el{fdudde,

2004; Mudde & Rovira Kaltwasser, 2019)his contrasts with liberal and representative de-
mocracies, in which representatives are usually declared the elite and thus théepemy-

list actors while the definition of therdinary people often excludes certain minorities and
social groupgMudde & Rovira Kaltwasser, 2018, 201®aper two examindsw the recog-

nition of the threesocial identitiegsocial class identities, occupational identities, East/West
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German identitiesgan help prevent or at least mitigate the adoption of populist attitudes.
assune that social groupghat feel unrecognized in the political and social context, feel left
alone with their problems, and experience a sense of loss of control and status are more inclined
to adopt populist attitudes. If this assumption is correct, it would mean that the rexoghiti
social identities could be a tool for strengthening political resilience.

Finally, in the third paper, | focus on the ecological crisis of climate chaiigethe pandemic,

this crisisis caused by external factors over which individuals have little control. This makes it
all the more important for societies and political decisitakers to provide guidelines for ac-

tion that help slow down climate change and preserve the foundations of lii@rBherefore,
acceping these politically mandated measures is crucial to ensuring that the polideplare
mentedand that climate jtection can be pursued more effectively. Paper thheeefore
examinesowthe recognition of social identities can increase the acceptance of aimaatge
mitigationpolicies. The argument is that people who feel respected by politics and society and
whose problems and needs are acknowledged are more willing to accept charage miti-
gationmeasures, even if these involve personal restrictions.

The empiricalpapers ar@ntended to expand the current state of research in several respects.
show that the recognition of social identities influences vapoesonditionsand/or indicators

of resilienceand provide empirical evidence for my theoretical framewaorkontrast to earlier
studies and theoretical remarksesbcontributionsaim to combine a theoretical foundation

with specific empirical research in one coherent manner.
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Abstract: This paper examines two research questions. First, we investigate
whether specific occupational groups experienced changes in the recognition they
received during the Covid-19 crisis. Second, we analyse whether occupational rec-
ognition can promote compliance with infection control measures. In addition, we
distinguish between a micro-level of job recognition and compliance in the direct
working environment on the one hand and a macro-level of recognition of occupa-
tional groups and general acceptance of infection control measures on the other.
We find that health care occupations and “basic occupations” (essential occupa-
tions that do not require formal training) report an increase in recognition received
by society during the pandemic, but still perceive the lowest levels of recognition
overall. These groups also report lower levels of political recognition and do not
feel adequately remunerated. Furthermore, occupational recognition has a positive
impact on compliance with infection control measures. We identify institutional
trust as the most important mediator. While occupational recognition in the imme-
diate work environment has the greatest impact on micro-level compliance at the
workplace, occupational recognition at the macro-level is relevant for accepting
closures of public facilities, various restrictions and the intention to get vaccinated.
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Keywords: occupational recognition, job recognition, essential work, compliance
with infection control measures, Covid-19 vaccination

Zusammenfassung: Dieser Beitrag thematisiert zwei Forschungsfragen. Erstens
untersuchen wir, ob bestimmte Berufsgruppen Verdnderungen hinsichtlich ihrer
Anerkennung wéahrend der Covid-Krise erfuhren. Zweitens analysieren wir, ob
berufliche Anerkennung die Compliance mit Infektionsschutzmafinahmen férdern
kann. Dabei unterscheiden wir zwischen einer Mikroebene der Job-Anerkennung
und Compliance im unmittelbaren Arbeitsumfeld auf der einen Seite und einer
Makroebene der Anerkennung der Berufsgruppe und der generellen Akzeptanz
von Infektionsschutzmafinahmen auf der anderen Seite. Beschéftigte in Gesund-
heits-/Pflegeberufen sowie in ,Basisarbeit“ (Tatigkeiten, die keine Qualifizierung
erfordern) berichten einen Anerkennungszuwachs seitens der Gesellschaft
wéhrende der Pandemie, nehmen insgesamt aber nach wie vor das geringste
Ausmafl an Anerkennung wahr. Diese Berufsgruppen empfinden zudem die poli-
tische Anerkennung als gering und halten ihren Beruf fiir unterbezahlt. Zudem
zeigt sich, dass berufliche Anerkennung einen positiven Einfluss auf die Compli-
ance mit Infektionsschutzmafinahmen hat. Institutionenvertrauen erweist sich als
wichtigster Mediator dieses Zusammenhangs. Wahrend die unmittelbar erfahrene
Anerkennung im direkten Arbeitsumfeld den gréfiten Einfluss auf die Compliance
am Arbeitsplatz und damit auf die Mikroebene hat, erweist sich die Anerkennung
der Berufsgruppe als relevant fiir die Akzeptanz von Schlieffungen 6ffentlicher Ein-
richtungen und Einschrdnkungen sowie die Impfbereitschaft.

Schlusselwarter: berufliche Anerkennung, Systemrelevanz, Basisarbeit, Compli-
ance mit Infektionsschutzmafinahmen, Covid-Impfungen

1 Introduction

The risk of being infected with Covid-19 is unevenly distributed across occupational
groups (Bauer et al. 2021; Fessler et al. 2021; Green/Semple 2021; Mutambudzi et al.
2021). People in occupations that pose a high risk of infection — because of e. g., phys-
ical closeness to others, contact with infected individuals, no possibility for remote
working - particularly rely on the solidarity of others to protect themselves from a
Covid-19 infection. “Solidarity” means that people adhere to prescribed protective
measures both at the workplace and in everyday life, thereby reducing the overall
infection rate and lowering the individual risk of an infection. Therefore, affected
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employees as well as employers and political actors have a great interest in identi-
fying mechanisms motivating compliant behaviour.

Most recently, studies have reported that societal recognition of social identity
categories (such as occupational groups) contributes to the formation of attitudes
(Droste 2019; Grof’ 2021). These findings indicate that positive evaluations of social
identity categories may also increase compliance with infection control measures.
In the context of the coronavirus crisis, the question arises of the extent to which
social recognition can enhance or discourage solidaric behaviour.

One focal point during the pandemic was the recognition of occupations.
Germany provides an interesting case study: strict restrictions at the very begin-
ning of the pandemic effectively banned certain occupational activities and closed
down certain sectors. Legislators decided which occupations were essential for
maintaining infrastructure and which were not. This had a variety of implications
for financial security and health risks, but it also created a new category of social
inequality of occupations and affected the perceived order of occupational recog-
nition (Mayer-Ahuja 2021).

This paper aims to answer two research questions. First, it examines the extent
to which social recognition among different occupations changed during the Covid-
19 pandemic. Second, it analyses the impact of occupational recognition on compli-
ance with and acceptance of infection control measures. We structure our analy-
ses along three hypotheses and generally assume a positive relationship between
occupational recognition and compliant behaviour. We differentiate two levels of
occupational recognition and compliance at the micro- and macro-level. Regard-
ing the micro-level, we look at the job recognition an individual receives in their
immediate working environment and how this affects compliance at the workplace.
Regarding the macro-level, we measure the perceived recognition of occupational
groups and how this relates to supporting mitigation policies. We base our analyses
on cross-sectional data that we collected about a year after the pandemic reached
Germany in February and March 2021. Our sample is representative of the German
working population.

2 Theoretical framework

The significance of social recognition and its effects have been discussed in various
scientific disciplines. Honneth argues in the tradition of Hegel that the desire for
recognition is a universal basic human need (Honneth 1992). Tajfel and Turner
underpin the importance of social identities and the desire for their recognition
within the framework of their “Social Identity Theory” (SIT, Tajfel/Turner 1979).
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They postulate that people strive for a positive social identity because it enhances
self-esteem and provides feelings of self-efficacy. A positive social identity is estab-
lished when the group that individuals assign themselves to within a particular
social category (the “in-group”) is positively evaluated in comparison to relevant
other groups of people in said social category (the “out-groups”, ibid.). From a soci-
ological perspective, the work of Mead highlights the great relevance of social iden-
tities, since they guide humans in societal contexts, which is a basic requirement for
their ability to act (Mead 1973).

Occupations are the central dimensions of the social recognition order in
market societies since the dominant mode of resource distribution in such societies
is labour income (Konietzka/Berger 2001). However, ascribed recognition differ-
ences between occupations go far beyond material endowments. Even before the
pandemic, Reckwitz (2019) argued that there is a large discrepancy in the attributed
reputation between occupations, making occupation an identity-creating category.
Goos and Manning (2003) distinguish between “lovely jobs” and “lousy jobs”. While
the former are associated with positive attributes such as creativity, innovation and
intellect, the latter are repetitive, physically demanding and associated with low
economic security. Scholars have extensively attempted to rank occupations in a
quantifiable order, addressing the “subjective” as well as the “objective” or “hard”
rewards of occupations, mainly in terms of “prestige”. Treiman (1976: 289) described
prestige as “the metric of moral worth, and the moral worth of positions reflects
their control over socially valued resources and rewards, that is, their power and
privilege”, thereby combining both aspects of occupational rewards.

However, we argue that “social recognition” and “prestige” tap into different
aspects of occupational identities. “Prestige” captures an external perspective: pres-
tige scores reflect the population averages of rating the “moral worth” of occupa-
tions, thus establishing an “objective” ranking of occupations. “Social recognition”
instead emphasises the internal perspective of evaluation: subjectively perceived
recognition derives from the evaluation of interactions with relevant actors in the
occupational context. Depending on the kind of occupational recognition, relevant
actors can be either specific individuals in the work environment (for example,
supervisors, co-workers, customers, etc.) or abstract entities such as institutions.
“Recognition” refers to the individual experience of “moral worth” that is expressed
in those interactions. Thus, a person in a low-prestige occupation can feel highly
recognised.

In Germany, the importance of occupations as a source of social recognition was
particularly evident in the initial phase of the pandemic, when certain occupational
groups were categorised as “essential”. This categorisation was, first, an explicit
assessment by official decision-makers of the importance of specific occupational
groups for upholding critical infrastructure. Second, this classification was linked
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to the political restrictions on rights and the assignment of special responsibilities.
Third, the effects of policies varied across occupational groups (Flisi/Santangelo
2022). At one end of the spectrum, workers in health care and nursing occupations,
as well as workers in food retail and logistics — so-called “base workers” — faced
an increased workload and more difficult working conditions due to a dispropor-
tionately higher risk of infection (Fessler et al. 2021; Green/Semple 2021; Mutam-
budzi et al. 2021). Other occupational groups, including many with high numbers of
self-employed, were prohibited from working and suffered severe financial penal-
ties (Hovermann 2020; Immel et al. 2022). In contrast, higher-qualified occupational
groups were able to work from home, minimising losses of earnings and infection
risks (Adams-Prassl et al. 2020; Cetrulo et al. 2020; Fessler et al. 2021).

Overall, the political classifications interfered with the recognition hierarchy
of occupations by classifying them as (non-)essential and by impacting them une-
venly. A central question of this paper is therefore whether this “external shock” to
the recognition order has left a lasting impression on people’s own perceptions in
the medium term and whether this is particularly true for certain occupations. Of
even greater interest is to what extent occupational recognition impacts compliance
with infection control measures. We identify four overarching mechanisms through
which occupational recognition could have a positive impact on compliance.

2.1 Increasing self-esteem and self-efficacy

First, social recognition strengthens self-esteem (Tajfel/Turner 1979) which in turn
strengthens self-efficacy beliefs (Guan/So 2016; Cameron et al. 2018). Feelings of
self-efficacy can increase the perception that personal actions have an influence on
the course of the pandemic (Jorgensen et al. 2021; Scholz/Freund 2021; Clark et al.
2022). Moreover, recognition provides information about a person’s standing and
its impact on potential support from society: a recognised person is more likely
to feel respected and to expect support from society, which would increase their
willingness to comply with infection control measures. Accordingly, higher levels
of occupational recognition should motivate compliance with mitigation measures.

2.2 Weakening of (economic) threat perceptions

Second, it is likely that social recognition has an impact on threat perceptions. Indi-
viduals may feel threatened by the pandemic in two ways: first, because they fear
an infection with the SARS-COV-2 virus and, second, because they feel threatened
by the restrictions from an economic perspective (Hovermann 2020; Wright et al.
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2020; Fetzer et al. 2021; Immel et al. 2022). The latter aspect could be mitigated by
social recognition due to the solidarity expectations mentioned above: those who
feel that their occupation is valued and recognised are likely more confident that
they will receive financial support. Accordingly, these solidarity expectations might
make restrictions seem less economically threatening and thus increase willingness
to comply.

2.3 Signal of benevolence

Third, social recognition signals the benevolence of the recogniser. Benevolence is an
important component in building trustworthiness (Mayer et al. 1995; Tanis/Postmes
2005). Therefore, we assume that those who feel valued by the decision-making
institutions are also more likely to trust their decisions. Previous studies have
shown that institutional trust is a strong predictor of compliance (Murphy et al.
2020; Caplanova et al. 2021; Nivette et al. 2021; Pak et al. 2021; Pavela Banai et al. 2022;
Schmelz 2021; van Vu 2021; Schumpe et al. 2022; Seyd/Bu 2022). Institutional trust is
also a predictor for willingness to get vaccinated (Lazarus et al. 2021; Lindholt et al.
2021).

2.4 Collective responsibility, activation of reciprocal action and
solidarity norms

Furthermore, expectations of solidaric support can activate reciprocity (Drury et al.
2016). Following this approach, we expect social recognition to increase compliance
with infection control measures by subsuming compliant actions as an act of rec-
iprocity. In the case of the pandemic, this means that people who feel more recog-
nised are more likely to comply with rules to protect others from infection. The state
of research shows that a pronounced sense of duty to adhere to solidarity norms is
an important predictor of compliant behaviour (Pfattheicher et al. 2020; Kittel et al.
2021; Schumpe et al. 2022), or conversely, a lack of a sense of duty is characteristic
for people who do not comply with infection control measures (Nivette et al. 2021).

Based on these four mechanisms, we assume:
Hypothesis 1 (H1): Occupational recognition increases compliance with infec-

tion control measures.

However, as recognition influences compliance in part indirectly via the mecha-
nisms outlined above, we also argue:
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Hypothesis 2 (H2): The association between occupational recognition and
compliance with infection control measures is mediated by covariates such as
threat perceptions, institutional trust, and norms for solidarity.

We distinguish two different forms of occupational recognition. At the social
micro-level, employees can feel recognised in their direct work environment. At
the macro-level, employees can also perceive recognition for their occupational
group from entities such as political and societal institutions. Equivalently, we dis-
tinguish indicators for compliant behaviour in terms of two levels: first, compli-
ance with infection control measures at the workplace (“micro-level compliance”)
and, second, general acceptance of politically prescribed infection control measures
(“macro-level compliance”). While both levels of compliant behaviour matter, infec-
tion control measures at the workplace account only for a low proportion of social
contacts and infection potential. In this respect, it is important for occupational
groups with a higher risk of infection that the general population practises social
distancing and gets vaccinated to minimise the incidence of Covid-19 infections.

Based on these distinctions, we assume that the recognition received at the
micro-level of the workplace is especially relevant for compliance in the immedi-
ate work environment (“micro-level compliance”). Conversely, the recognition of
the occupational group experienced at the macro-level should signal benevolence
of societal institutions and therefore most strongly influence the willingness to
approve politically prescribed infection control measures (“macro-level compli-
ance”). To test this assumption, we apply indicators for both micro- and macro-level
compliance, as well as for workplace recognition (micro-level) and general occu-
pational recognition (macro-level). We build on these considerations in our third
hypothesis:

Hypothesis 3 (H3): The relationship between occupational recognition and

compliance with infection control measures exhibits a micro-macro pattern:

a) The level of job recognition (micro-level recognition) an individual
receives in their immediate work environment has a strong influence on
compliance in the immediate work context (micro-level compliance).

b) The extent of general recognition the occupational group receives (mac-
ro-level recognition) has a higher influence on the acceptance of politi-
cally prescribed infection control measures (macro-level compliance).
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